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3akoH P® ot 7 deBpansg 1992 r. N 2300-1 "O 3amure npas notpeduteneil” (¢ U3MEHEHUSIMU U
JIOTIOJTHEHUSIMH )

Hacrosimmii  3akoH peryiaupyeT OTHOUICHHMS, BO3HHKAIOIIME MEXKIy IOTPEOUTENIMUA U
M3TOTOBHUTEISIMH, UCTIOJHUTEISIMU, UMIIOPTEPAMH, MTPOAaBIIaMH, BIIAJEIbIIAMH arperaropoB HHPOpPMaLIUU
0 ToBapax (yciyrax) Mmpu MpoJiaXke TOBAPOB (BBITIOJIHEHUH PadOT, OKa3aHUH YCIIYT), YCTAHABJIMBAET MpaBa
noTpeduTenell Ha mpuoOpeTeHne TOBapoB (paboT, YCIIyr) HAJUIekKAIIero KadyecTBa W OC30MACHBIX IS
KU3HH, 3/I0POBbsI, IMYIIECTBA MOTPEOUTENEH 1 OKPYKAIOILIEH Cpelibl, MOIydeHne HHPOPMAIH O TOBapax
(paboTax, yciayrax) u o0 MX HM3TOTOBUTENSAX (MCIOJHUTENSX, MPOJABIAX), O BIJIAJIENbIaX arperaTopon
nHpopManuu o ToBapax (yciayrax), MPOCBEIIEHHE, TOCYJapCTBEHHYIO U OOIIECTBEHHYIO 3aIlUTy WX
WHTEPECOB, a TAKXKe OTPEACIsIeT MEXaHH3M pealln3alliy dTHX TPaB.

OCHOBHBIE TIOHSTHS, UCTIOJIB3yEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTeb - TPAXKIAHWH, WMEIOMIMKH HaMepeHHe 3aka3aTh WIH TNPHOOpecTH JMOo
3aKa3bIBaIOINI, MPHOOpPETAIONINI WM HUCIOJIBb3YIOMUN TOBaphl (paboThl, YCIYrd) UCKIIOYUTENBHO IS
JIUYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYX], HE CBI3aHHBIX C OCYIIECTBICHUEM TIPEIITPHHUMATEIHCKOM
NeSATebHOCTH;

U3rOTOBUTE/b - OpPraHU3alMs HE3aBHCUMO OT €€ OpPTraHW3allMOHHO-TIPABOBOM (POPMBI, a TaKxKe
WH/IMBUYTbHBIA TPEIPUHIMATENh, TPOU3BOISIINE TOBAPHI IS PEATH3AINN TIOTPEOUTESIM;

UCTIOJTHUTEIb - OpPraHU3aIysi HE3aBHCHMO OT €€ OpPTaHHM3allMOHHO-TIPABOBOHM (OpPMBI, a Takxke
WH/IMBUYATbHBIA TTPEIIPUHAMATEINb, BRITIOTHSIONME pAaOOTHI MIIH OKAa3bIBAIOIINE YCIYTH TOTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;

npojAaBel] - OpraHU3alUs HE3aBHUCHMO OT €€ OpraHu3allMOHHO-MPaBOBOM (OPMBI, a TaKxke
UHIUBUAYAIbHBIA  OpeNNpUHUMATEIb, pEalU3yIollue TOBapbl MNOTPEOUTENSIM MO  JIOTOBOPY
KYIUTU-TIPOJIaXKHU;

a03a1r ceIbMOM yTPaTUJI CHJIY;

HEeJ0CTATOK ToBapa (padoThl, YCJAyIrW) - HECOOTBETCTBHE TOBapa (pabOThI, YCIYIH) WIH
00s3aTeNnbHBIM TPeOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIIGHHOM UM MOPSJKE, WIH
YCIOBUSAM JOroBopa (NP HX OTCYTCTBUU WM HEMOJIHOTE YCJIOBHUM OOBIYHO TPEABABISIEMBIM
TpeOOBAHUAM), WIIH TICJISIM, JIJIS1 KOTOPBIX TOBap (paboTa, yCiIyra) TaKoTO poJia 0OBIYHO MCTIOIB3YETCS, UITH
LensiM, O KOTOPBIX MpojaBel] (MCIOMHUTENb) ObLT TOCTaBJIE€H B M3BECTHOCTh MOTpeOUTENEM MpH
3aKJIIOYCHUH JIOTOBOpA, WK 00pa3ily U (WJIM) OMUCAHUIO TIPH IMPOJaKe ToBapa Mo o0pasity U (WUiu) 1o
OTHCAaHUIO;

CYyLIEeCTBEHHBbIN HEAOCTATOK TOBapa (padoTbl, YCJAYIrH) - HEYCTPAaHUMBI HEAOCTATOK WIIU
HEJ0CTAaTOK, KOTOPBIH HE MOKET OBITh yCTpaHeH 0e3 Hecopa3MEepHBIX PACcXOJ0B WM 3aTpaT BPEMEHHU, WIH
BBISIBIISICTCS HEOJHOKPATHO, WJIM TPOSBISETCS BHOBH IOCJE €T0 YCTPaHEHWsI, WU JIpyrue MoA0OHbIe
HEJO0CTaTKU;

0e3omacHocTh TOBapa (padoThbl, yCJayru) - 6e30MacHOCTh ToBapa (paboThl, YCIYTH) IS >KU3HH,
3JI0pPOBbS, UMYILECTBA MOTPEOUTENSI U OKPYKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHSIX €r0 HCIOIb30BAHMUS,
XpaHEHUs, TPAHCIOPTUPOBKH W YTWIHM3AIMU, a Takke Oe30MacHOCTh MpOIecca BBITIOJHEHHUS PabOThI
(OKa3aHus yclyrn);

YHOJTHOMOYEHHAs] H3roTOBHTEJeM (NMPOJAABIIOM) OPraHU3auus WJIH YNOJHOMOYEHHBIH
U3roToBHuTeENeM (NMPOAABIOM) HHIMBHAYAJIbHBIH NpeINpUHUMATENb (Jajee - YNOJIHOMOYEHHAs
OpraHu3anusi WJIM YINOJHOMOYEHHbI WHIMBHAYAJIbHBbIN MNpeINnpUHUMATE]b) - OpraHu3aus,
OCYILIECTBIISIIOIIAS  OMpEACTCHHYI0 NEeSATeNbHOCTh, WM OpraHu3alus, CO3JaHHAas Ha TEPPUTOPHUH
Poccuiickoit @enepanuu u3roroBureneM (IpoJaBIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBUTENEM
(MHOCTpPAaHHBIM TIPOAABIIOM), BBIMOJHSIONIME OIpeleiIeHHble (QYHKIIMM Ha OCHOBAaHWU JOTOBOpa C
M3roToBUTENEM (MPOJABIIOM) W YIIOJHOMOYEHHBIE UM Ha TMPUHATHE U YIOBJIETBOPEHHE TPEeOOBaHMIA
noTpeOuTeNnel B  OTHOIIEHMM TOBapa HEHAJJIeXallero KadecTBa, JHOO  WHIAWBUAYaJbHBIN
IpeANpUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Teppurtopun Poccuiickonn @enepanny, BBITOJIHIIOMINT
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ompeneNieHHble (YHKIMM Ha OCHOBAHUHM JIOTOBOpa C HM3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha MPUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUIA MOTpeOUTENEH B OTHOILICHUH TOBapa HEHAIJISKAIIIETO KaYeCcTBa;

HMIIOPTEp - OpraHM3alus HE3aBUCHMO OT OPraHu3alMOHHO-NIPaBOBON  (opMBI MU
WHIUBUAYAJIbHBIA [pEeIpPUHUMATEIb, OCYLIECTBIISIIOIIME MMIIOPT TOBapa JUIsl €ro Hocieayrolien
peanusanuu Ha Tepputopun Poccuiickoit @epepanmu;

BJajeJien] arperatopa nHgopManuu o ToBapax (ycayrax) (aajnee - Bjaajeien arperaropa) -
OpraHu3aiisi HE3aBHCHMO OT  OpTaHU3aIlMOHHO-NIPAaBOBOW  (opMbl  1MOO  WMHIUBUAYaJIbHBINA
IpeAIPpUHUMATENb, KOTOPbIE SBJSIOTCS BiaJAeibllaMH MPOTpaMMbl Ul 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MallIH U (UJI1) BIajebliaMu caidiTa v (WIK) CTPaHUIIBI caiiTa B UH(POPMaIIMOHHO-TEIEKOMMYHUKAIUOHHON
cetu "MIHTEpHET" U KOTOPBIE PEAOCTABIISIOT MOTPEOUTENIO B OTHOILIIEHUH OIIPENIETIEHHOT0 ToBapa (YCIyru)
BO3MOHOCTh OJIHOBPEMEHHO O3HAKOMUTHLCS C MPEI0OKEHUEM IMpoJaBla (MCIOIHUTENS) O 3aKII0YEHUH
JIOTOBOpa KYIIU-TPOJAaKU TOBapa (I0roBOpa BO3ME3THOIO OKa3aHMs YCIYr), 3aKIIOYUTH C MPOJaBLOM
(MCnoJIHUTENIEM) TIOTOBOP KYIUTH-TIPOJIAXKH (IOTOBOP BO3ME3HOTO OKa3aHUs YCIIYT), a TAKKE MPOU3BECTH
MIpEeIBAPUTENIbHYIO OIUIaTy YKa3aHHOrO ToBapa (yciIyrd) IyTeM HaJM4YHbIX pacueToB JuOO mepeBoja
JICHEe)KHBIX CPEJCTB BIIAJIENbIy arperatopa B paMKax HPUMEHsSEeMbIX (opM OE3HAIMYHBIX PacueToB B
COOTBETCTBUU € MYHKTOM 3 crarbu 16.1 HacTosmero 3akoHa n ®enepaibHbIM 3aKOHOM OT 27 WIOHS
2011 roga N 161-®3 "O HanMoOHaIBEHOM IUIATEKHOM cucTeme".

I'nasa 1. O01ue nmoJioxeHus

Crarbs 1. [IpaBoBo€ perynupoBaHue OTHOIICHUN B 00JIACTH 3aIIMTHI TTpaB MOTPpeOUTENCH

1. OTHOmIEHUsT B 00JIaCTH 3aIIMTHI TIPaB MOTpeduTeneit perymupyrorcs I'paskiancKuM KoIeKcoM
Poccuiickoit deneparuu, HacTOSIIMM 3aKOHOM, IPYTUMU (DeepaibHBIMH 3aKOHAMH (J1ajiee - 3aKOHBI) U
MIPUHUMAEMBIMH B COOTBETCTBUM C HUMH HWHBIMM HOPMAaTMBHBIMU IIPaBOBBIMH akTaMu Poccuiickoin
denepanuu.

2. llpaButenbctBo Poccuiickoit @Penepanny HE BIpaBe IMOpydarh (QenepansbHbIM OpraHam
MCIIOJIHUTENIBHOM BJIACTU IPUHUMATh aKThl, COJIEpKaIiie HOPMBI O 3al[UTe MPaB NOTPEOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuy BhpaBe wH3aaBaTh IS MOTpeOUTENsT M IPOJaBIA
(M3rOTOBUTENSA, UCTIONHUTEINS, YIIOJHOMOYEHHON OpraHU3alul WA YIOJIHOMOYEHHOTO WHIUBUYaIbHOTO
MpeanpuHUMAaTeNsi, UMIOPTEPA, BIAJAENblla arperaropa) mnpaBuia, 00s3aTeNIbHbIC NpPU 3aKIIOUYEHUU U
WCIIOJIHEHUU TMyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-TPOAAXKU, HHEProcHaOKeHus,
JIOTOBOPOB O BBITMOJTHEHUU PabOT U 00 OKa3aHUU YCIIYT).

A63ar Tpetuit yrparui cuay ¢ 1 aprycra 2011 r.

Crartbs 2. MexayHapoansie 1oroBopsl Poccuiickoit @enepanuun

1. Eciin mexayHapoaHsiM goroBopoMm Poccuiickoit @eaepanny yCTaHOBJIEHBI MHBIE NPaBUia O
3alUTe MpaB MOTpeduTeseil, 4em Te, KOTOPbIE MPEAYCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
MpaBUiIa MEXAYHAPOJIHOIO IOTOBOPA.

2. PemeHuss MeXrocylnapCTBEHHBIX OPraHoB, MPHUHATbIE HA OCHOBAaHUM  TOJIOKEHHUU
MEXIyHApOAHBIX J0TroBOopoB Poccuiickoit ®enepanuu B HUX HUCTOJKOBAaHUHU, MPOTHBOpPEYAILEM
Koncturyunn Poccuiickont denepannu, He nomnexar ucnojHeHuto B Poccuiickonn @enepanun. Takoe
MIPOTUBOPEYUE MOXKET OBITh YCTAHOBIIEHO B IOPSi/IKe, ONpeaeiIeHHOM (eaepaibHbIM KOHCTUTYITHOHHBIM
3aKOHOM.

Crartbs 3. [IpaBo notpebureneil Ha MPOCBEIIEHUE B 00IaCTH 3aIUTHI IpaB MOTpeduTenen

1. [IpaBo nmoTpebuTenel Ha MPOCBEIIEHNE B 00JIACTH 3aIUTHI IPaB MoTpeOuTeneit obecrneunBaeTcs
MOCPE/ICTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOOBaHUI B (eaepaibHble ToCyIapCTBEHHBIE
o0Opa3oBaTe/ibHbIe CTAaHIAPTHI U 00pa30BaTENIbHBIE MPOTPAMMBI, a TaKXKe MOCPEACTBOM OpraHH3aluu
crcTeMbl HHpOpMaLIUU NOTpeduTenelt 00 UX MpaBax U 0 HEOOXOAUMBIX IEHCTBHSIX 110 3aIIUTE ITUX MPaB.
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2. B memax peanmu3anuy IpaBa NOTpeOWTENeld Ha MPOCBEIIEHHE B 00JACTH 3alIUTHI TPaB
noTpeduTeNeil Opran rocy1apCTBEHHOTO HAaa30pa OCYIIECTBIIIET (POPMHUPOBAHUE U BEJICHHE OTKPBITOTO M
00IIETOCTYITHOTO TOCYAaPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JIACTH 3alIUTHI MPaB MOTPEOUTENCH,
KauecTBa M 0€30MacHOCTH TOBapoB (padoT, YCIYr) B MOPSJKE, YCTAaHOBJICHHOM lIpaBHUTEIHCTBOM
Poccuiickoit ®enepanuu.

Crartbs 4. KauectBo TOBapa (paboThl, YCIyTH)

1. lMponagen (McmoJiHUTEIB) 00s13aH NIEpeIaTh MOTPeOUTEe 10 TOBAp (BBITIOJHUTH PaboTy, OKa3aTh
YCIIyTY), KAUe€CTBO KOTOPOI'O COOTBETCTBYET AOIOBOPY.

2. Ilpu oTcyrcTBHMM B JOTOBOpE YCJIOBHH O KauecTBe ToBapa (pabOThl, YCIyru) MpPOaaBEl]
(ucnoniHUTENB) O00s3aH TepenaTh TOTpeOUTEN0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIINN OOBIYHO MPEABSABISIEMBIM TPEOOBAHHSIM U MTPHUTOIHBIA JJIs EJICH, T KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia 00BIYHO UCTIOIB3YETCSI.

3. Ecnu mpopaser (MCHIOTHUTENB) MPHU 3aKIIOUEHUH JIOTOBOPA OBLI MOCTAaBJEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LEISAX NPUOOpETeHUs ToBapa (BBIIOJHEHHUS pPAaOOTHI, OKa3aHUS YCIYrH),
mpoJiaBel] (MCHOJHUTENb) 00s13aH MepeaaTh NOTPeOUTeN0 ToBap (BBIMOJIHUTH padOTy, OKa3aTh YCIYry),
MIPUTOTHBIN JUTSI KCTIOJI30BAHUS B COOTBETCTBHH C STHMH IEISIMU.

4. Ilpu npoaaxke ToBapa 1mo odpasiy u (WiIM) OIMMCAHUIO MPOIaBel 00s3aH nepeaaTh NoTpeOUuTeo
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OMTUCAHUIO.

4.1. Tlpm mpomaxe OTAETHHBIX BHJOB TEXHWYECKH CIIOKHBIX TOBapoOB C MPEIBAPUTEIHHO
YCTQHOBJIEHHBIMH ~ TIpOTpaMMaMH  JUISL  DJIEKTPOHHBIX ~ BBIYMCIHMTENBHBIX ~ MAaIIMH  OTPEOUTEIIO
ofOecrieunBaeTcs BO3MOXKHOCTb MCIIOJIb30BaTh OTNENbHBIE BHUJBl TEXHUYECKH CIOXKHBIX TOBAapOB C
MpeIBAPUTENILHO YCTAaHOBJIEHHBIMH MTPOTPAMMAMH IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAILIIUH, CTPAHAMHU
MIPOUCXOXKACHUS KOTOPBIX sBisitoTcs Poccuiickas @enepauusi WM JIpyrue rocydapcTBa - UJICHBI
EBpasuiickoro sxoHoMu4eckoro coro3a. Ilepeuenb OTIENbHBIX BUJOB YKa3aHHBIX TEXHHUUYECKU CIIOKHBIX
TOBapoOB, MOPS/IOK COCTABJICHUS U BEACHUS MEPEeyHS MPOTrpaMM s SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MalllH, CTpaHaMH [IPOUCXO0XKACHUS KOTOPBIX sBIst0oTCS Poccuiickas denepanus wim 1pyrue rocyiapcraa -
yyieHbl EBpazniickoro 3KOHOMHUYECKOIr0 COr03a M KOTOPBIE JJOJHKHBI OBITh MPEABAPUTENIBHO YCTAHOBIICHBI, U
MOPS/IOK UX MPeBAPUTENIbHON yCTaHOBKHU, BKJIIOYasi TpeOOBaHUS K (DYyHKIIMOHUPOBAHHIO, OTIPECIISIOTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTaHOBJIEHHBIE MPOTPAMMbl JJISi AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
UCIIOJIb3yeMble TMOTPEOUTENEeM Ha OTHENIbHBIX BHAAaX TEXHUYECKU CIIOXKHBIX TOBApOB JUIsl JOCTyNa K
nHpopManuu Ha caiiTax B HWH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn "MHTEpHET", MOJDKHBI
obecreunBaTh BO3MOKHOCTh HCIIOIb30BaHUS 0€3 JOMOIHUTENbHBIX HACTPOEK (110 YMOJIYaHHUIO) TOUCKOBOM
CUCTEMBbI, CTPAHOM MTPOUCXOXKACHUS KOTOpoii siBnsieTcst Poccuiickas @enepalius wim Apyrue rocyaapcrsa -
yyieHbl EBpa3uiickoro SKOHOMHYECKOT0 COI03a, B opsAIKe, ycTaHOBIeHHOM [IpaBurensctBoM Poccuiickoit
Oenepannn. TpeOoBaHUS K YKa3aHHOM MOUCKOBOW CUCTEME U MOPSJIOK €€ OMPEIEICHUs YCTaHABIN BAIOTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

5. Echam 3akonamMu WiIM B YCTAaHOBJICHHOM HUMHU TMOPSJKE MPETyCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (pabote, ycayre), mpojaBel (HCIOMHUTEIh) 0053aH TiepeaaTh MOTpeOUTEN0 ToBap
(BBIMOTHUTB PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIUMA STUM TPEOOBAHUSM.

Crarbsa 5. IlpaBa M 00s3aHHOCTM M3rOTOBUTENS (UCIOJHUTENs, MpojaBlia) B o0iacTu
YCTaHOBJIEHHsI CpOKa CIIy»KObI, CpPOKa FOJHOCTH TOBapa (paldoThl), a TAaKXKe TrapaHTHIHOTrO
cpokxa Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), mpeaHa3HAUE€HHBIA s JUIMTENBHOTO HCIOJIb30BaHMs, HM3IOTOBUTENb
(MCTIONTHUTENb) BIIpaBE YCTaHABIMBATH CPOK CJOYKObI - MEPUOJ, B TEUECHHE KOTOPOTO H3TOTOBUTEINH
(ucrosHUTENH) 00s13yeTcst o0ecreynBaTh NOTPEOUTETIO BO3MOYKHOCTD MCIIOJIb30BaHMs ToBapa (padoThl) 1o
HA3HAYEHUIO U HECTH OTBETCTBEHHOCTB 32 CYLIECTBEHHBIE HEIOCTATKH Ha OCHOBAHUH MYyHKTA 6 ctarbu 19
U MyHKTa 6 ctarbu 29 HacTosero 3akoHa.
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2. WsroroBuTens (MCHOJHUTENH) OOSN3aH YCTaHABIMBATh CPOK CIYKObI TOBapa (paboTbl)
JJIATCIIBHOTO IMOJIb30BaHUA, B TOM YUCJIC KOMILUICKTYHOIIIUX I/ISILGHI/If/’I ([[eTaJIeI‘/JI, Y3JI0B, arperaTOB), KOTOPBIC
o HUCTCYCHHU OIPCACICHHOroO I1cpuoaa MOTryT MNOpPCACTABIIATH OIIACHOCTbL MJIA JKU3HU, 3J0POBbLA
MOTPEOUTEIIS, IPUIHHSITH BPEJ] €T0 UMYIIECTBY WU OKPYKAIOIIEH cpeie.

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET UCUYHUCIATHCS €AMHUIIAMH BPEMEHH, a TAKKE HWHBIMU
eIMHUIIAMH HW3MEpEHHUs (KWJIOMETpaMH, METpaMH W TIPOYUMH CIUHHIAMH H3MEpPEHHs] HCXOAS W3
(YHKIIMOHATFHOTO Ha3HAUCHUS TOBapa (pe3yabTaTa padoTh)).

4. Ha mpotyKThl muTaHusi, nap(HroMepHO-KOCMETHYECKHE TOBAPhI, MEINKaMEHTHI, TOBAPBI OBITOBOM
XMUMHMH U HHbIE TI0JJ0OHBIE TOBaphl (pabOThl) U3TOTOBUTENH (MCHOJHUTENDL) 00s3aH yCTaHABIMBATh CPOK
TOJTHOCTH - IIEPHUOJ], [0 UCTEYEHUH KOTOPOro ToBap (paboTa) CYMTAETCS HEMPUTOTHBIM I UCTIOJIB30BAaHUS
10 Ha3HAYEHUIO.

5. Tlponaxa ToBapa (BBINIOJIHEHUE PAa0OOTHI) MO MCTEUEHUH YCTAHOBJIIEHHOTO CpOKa I'OJIHOCTH, a
TaKke ToBapa (BBIMOJHEHUE PabOThI), HA KOTOPBIA JIOJDKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alPELIaeTCsl.

6. M3rotoButens (MCIOIHUTENH) BIPAaBEe YCTaHABIUBATh Ha TOBAp (paboTy) rapaHTHITHBINA CPOK -
Mepuoj, B TEYCHHE KOTOPOTO B Ciiydae OOHapyKeHHs B ToBape (paboTe) HeAocTaTka H3TOTOBHUTEIb
(MCTIONHUTEND), MpOJaBel, YHNOJHOMOYEHHas OpraHu3alys WM YIOJHOMOYEHHBIH WHIUBUAYATbHBIN
MpealpUHUMAaTeb, UMIOPTEp O0O0s3aHbl YAOBIETBOPUTH TpPeOOBAaHUS MOTPEOUTENS, YCTAHOBJIEHHBIE
crarbsaMu 18 1 29 Hacrosmiero 3akoHa.

W3roTtoButens BpaBe NPUHATH 00S3aTE€ILCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
10 UCTEYEHUH YCTaHOBJIECHHOTO UM TapaHTHUHHOTO CPOKa (JIOTIOJTHUTEIHLHOE 00S13aTENIbCTRO).

CopepxaHue JIOTMOJTHUTEIBLHOTO 00s3aTeNIbCTBA W3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
00s3aTeNbCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO TAKOMY 00s3aTENIbCTBY OINPEAEISIIOTCS
WU3TOTOBUTEJIEM.

7. llpomaBen BOpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[IponaBer BnpaBe NPUHSATH 005A3aTEIHCTBO B OTHOILIEHUH HEJOCTAaTKOB TOBapa, 0OHAPYKEHHBIX 1O
MCTEUYECHUHU TapaHTHUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTENLHOE 00S13aTENIbCTBO).

Copep:xaHue TOTOJHUTEIBLHOTO 00s3aTENIbCTBA MPOJIAaBLIA, CPOK JEHCTBHS TAKOTO 00s13aTENIbCTBA U
MOPSIIOK OCYIIECTBIICHUSI MOTPEOUTENIEM MpaB IO TaKOMY O0S3aTeNbCTBY OIPENENSIIOTCS JOTOBOPOM
MeXy MOTpeOUTEeNeM U MPOJABIIOM.

8. UsrotoButens (mpojaBer]) HECeT OTBETCTBEHHOCTh 3a HEJIOCTAaTKU TOBapa, OOHApy>KEHHBIE B
TEYEHHE CPOKa ICUCTBUS TOTIOJHUTEIHLHOTO 0053aTeIbCTBA, B COOTBETCTBUU C a03a1eM BTOPBIM MYHKTA 6
craTtbu 18 Hacrosiero 3akoHa, a mociie OKOHYaHUsI CPOKa ACHCTBUSI JOTIOJIHUTEIHLHOTO 00s13aTENIbCTBA - B
COOTBETCTBUU C MYHKTOM 5 cTaThu 19 HacTosimiero 3akoHa.

Crarbst 6. OOs3aHHOCTb M3rOTOBUTENS O0OECHEYUTh BO3MOXKHOCTb PEMOHTA M TEXHUYECKOI'O
oOcITy>)KuBaHUs ToBapa

M3roroBurenb 00s3aH 00ecreynTh BO3MOXKHOCTh HCIIOJIb30BAaHMs TOBapa B TEUEHHE €ro Cpoka
cIykObI. JI71s1 3TOM 1eaM M3roTOBUTENh 0OECIEUnBAaET PEMOHT U TEXHMUYECKOe OOCITYy)KHBaHUE TOBapa, a
TaKXe BBIYCK M MOCTaBKYy B TOProBbIE U PEMOHTHBIE OPraHU3ALUN B HEOOXOIUMBIX ISl PEMOHTA M
TEXHUYECKOTO 00CITy’)KUBaHUS 00bEME M aCCOPTUMEHTE 3allacHbIX YyacTel B TEUEHHE CPOKa MPOU3BOJICTBA
TOBapa U MOCJIE CHATHS €ro ¢ MPOU3BOJACTBA B TEUCHHE CPOKa CIIY>KObI TOBapa, a MpH OTCYTCTBUM TaKOT'O
CpOKa B T€YEHHUE JIECATH JIET CO JHA Nepeaadn ToBapa MoTpeOUTENIo.

Crartbs 7. I[IpaBo notpeburens Ha 6e30MacHOCTb TOBapa (padoThI, YCIIyTH)

1. IlorpeduTesb UMEET NMpaBoO Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHIX €ro
UCIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTHPOBKM M YTHIM3alUU ObUl Oe30omaceH Ui JKU3HH, 370pPOBbS
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NOTPEeOUTENs, OKPY)KAIOLIEH Cpelibl, a TAK)KE HE MPUYMHSI Bpea UMYyIecTBy norpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI oOecreynBaTh O€30MacHOCTh ToBapa (paboThl, YCIYIW) Ui KU3HH M 3I0POBBS
NOTpeOUTENs, OKpYXKAloIIeH Ccpeapl, a TaKkKe TMPEeNOoTBPAIlEHUe NPUUYMHEHHS BpEAa HMYILIECTBY
MOTPEOUTEIIS, ABISIOTCS 0053aTEIFHBIMU U YCTAaHABIMBAIOTCS 3aKOHOM HJTU B YCTAHOBJIIGHHOM MM TIOPSIJIKE.

2. M3roToBuTelnb (MCIIOIHUTEIND) 00513aH 00ecrieunBaTh O€30MaCHOCTh TOBapa (paboThl) B TEUECHHUE
YCTaHOBJICHHOTO CPOKa CITYXOBI WJIM CPOKA TOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBUY € yHKTOM 1 cTaThi 5 HacTosmiero 3akoHa U3rOTOBUTENb (MCIIOJHUTENH) He
YCTaHOBHJI Ha TOBap (paboTy) Cpok ciaykObl, OH 00s3aH obOecreunTh 0E30MacHOCTh TOBapa (paboThl) B
TEUYCHHE JICCATH JIST CO JHS IMepeaadn ToBapa (paboTel) MOTPEOUTEIIO.

Bpen, npuarHeHHBIH )KU3HU, 3I0POBBIO MITM UMYIIECTBY IMMOTPEOUTEIS BCIIEICTBIE HEOOECTICUCHNUS
6e30macHOCTH ToBapa (paboThl), MOIEKHUT BO3MEIIEHHUIO B COOTBETCTBHH CO cTaTheil 14 HacTOsIIEro
3akoHa.

3. Ecimm pans  Oe3omacHOro HCIOJIb30BaHUSA ToBapa (paboThl, YCIYTrH), €ro XpaHeHwus,
TPaHCIOPTUPOBKU M YTHIIM3AIMK HEOOXOIUMO coONI0AaTh CHelMalbHble MpaBuia (Aajnee - MpaBuia),
M3TOTOBUTENH (MCIIOIHUTEI) 00sI3aH yKa3aTh 3TH MPaBHJIa B COMPOBOAUTENLHON JJOKYMEHTAIIMN Ha TOBAp
(paboTy, yciyry), Ha STUKETKE, MAaPKUPOBKOW MIIM WHBIM CIOCOOOM, a TpojaBell (MCIIOJHHUTEINb) 00s3aH
JIOBECTH 3TH MPABHJIA 10 CBEJCHUS IOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSIIKE YCTAHOBJIEHBI
oOsi3aTebHbIE TpeOoBaHUs, O0OecIeunBaroNIue WX O0€30MacHOCTh IS KWU3HH, 370POBbS MOTPEOUTENS,
OKpYKAroIlel cpelpl W MpenoTBpalleHUue NMPUYNHEHHS Bpela MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBApOB (paboT, ycayr) yKa3aHHBIM TPEOOBAHMSIM IMOICKHUT 00s13aTETLHOMY TTOATBEPKICHHIO B MOPSI/IKeE,
MPEeyCMOTPEHHOM 3aKOHOM M MHBIMH ITPAaBOBBIMU aKTaMH.

He nmomyckaercs mponaxa ToBapa (BBIMOJHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCIE
HMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopManuu 00 00sA3aTEIBHOM MOATBEPXKICHUH €T0
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B NMyHKTe 1 HACTOSIICH CTaThU.

5. Ecnmu ycraHOBiE€HO, 4YTO TpU COONIONEHUU TMOTPEOUTENEM YCTAaHOBJIEHHBIX IPaBHII
WCIOJIb30BAHNUS, XpaHEHUS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUUMHSIET WIH MOXKET PUUNHUTH
BpEIl KHU3HH, 3I0POBBIO M UMYIIECTBY MOTPEOUTEIS, OKPY)KAIOIICH cpesie, M3roTOBUTEIb (MCIOJIHUTEb,
npojaagsen) o0s3aH He3aMEAJIUTEIBHO MIPUOCTAHOBUTH €ro MPOU3BOJCTBO (peaau3aluio) 10 yCTPaHEHUS
MPUYMH Bpela, a B HEOOXOAUMBIX CIy4asX MPHUHSATH MEPbI M0 U3BATHIO €ro U3 000poTa U OT3BIBY OT
notpedurens (moTpeduTesei).

Ecnu npuynHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIOHUTENb) 00S3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBOJCTBa. lIpyu HEBBINOJHEHWH H3TOTOBUTENEM (MCIIOJHUTENIEM) 3TOMN
00S3aHHOCTH YNOJHOMOYEHHBIN (hefepabHbI OpraH HCHOJHUTENBHON BJIACTH NMPUHHMAET Mepbl IO
OT3BIBY TAKOT'O TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTENS UITH MTOTpeduTeseit
B MOPsIJIKE, YCTAHOBJIIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuu.

YObITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBS3H C OT3HIBOM TOBapa (pabOThl, YCIyru), MOANEXKAT
BO3MellleHUI0 U3TOTOBUTENIEM (UCTIIOJTHUTENIEM) B ITOJIHOM 00beMe.

6. YTpaTuJa cuiy.

Cratea 8. [IpaBo notpedutens Ha uHPopMaIHi0 00 U3roToBUTENE (MCIOTHUTEINE, MPOJIABIIE) U O

ToBapax (paboTax, yciayrax)

1. TlorpeduTtenn BrOpaBe NOTPeOOBAThH MPEIOCTABICHUS HEOOXOAMMOW U JIOCTOBEPHOM
uHpopmanuu o0 U3roToBUTeNe (UCIOIHUTENE, MPOJAABIE), PeskuMe ero padoThl U peallu3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. YkazanHas B nyHkTe 1 Hacrosimieil craTbil MHQOpMAIMS B HArJISAHOW M JOCTYMHOU (opme
JIOBOJUTCSL JI0 CBEJCHUS MOTpeOUTeNel MpH 3aKIIOYCHUM JOTOBOPOB KYIUIM-TIPOJAXKH U JOTOBOPOB O
BBITIOJTHEHUH paboOT (OKa3aHWU YCIYT) CHocoO0amu, MPHUHATHIMH B OTAETBHBIX cdepax 00CTyKUBaHUS
MoTpeOuTeNnell, Ha PYCCKOM S3bIKE, a JOTIOTHUTENHHO, MO YCMOTPEHHIO HM3TOTOBUTENS (MCIOTHUTENS,
MpoJIaBlia), Ha TOCYAapCTBEHHBIX sI3bIKaX cyObeKTOB Poccuiickoit denepariiil U poJHBIX S3bIKaX HAPOJIOB
Pocculickoit ®enepanun.
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3. YnosHOMOYEHHAas OpraHu3alys Wi YIOJIHOMOYEHHBIH MHANBUIYaIbHBIA IPEAIIPUHUMATEND 110
TpeOOBAHUIO MOTPEOUTEINS 00513aHbI IPEJOCTABUTE MOATBEPKACHUE CBOUX TIOJTHOMOYHM, BEITCKAIONINX U3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOJAABIIOM).

Cratb 9. UHpopmanms 06 n3roroButene (MCIIOTHUTEIE, TPOJIABIIS, BIAJICIBIIC arperaTtopa)

1. M3roroBuTtesb (MCHOJHUTENb, MPoJAaBen) 00s13aH JOBECTH [0 CBEACHUS TOTPEOHUTENs
¢dbupMeHHOe HaMMEHOBaHNE (HAUMEHOBAHHE) CBOCH OPraHM3allii, MECTO €€ HaXOXKJICHHS (aIpec) U PeKIM
ee paboThel. [IpomaBerr (MCIIOTHATEH) pa3MeNiacT yka3aHHY HH()OpPMAITIIO Ha BEIBECKE.

WzroroBurens (MCHOJHUTENb, MPOJAABEN) - HHIAWBHIYAIbHBIH TNpPEANPHHUMATENb - JOJDKEH
MPENIOCTaBUTh MOTPEOUTENI0 HMHPOpPMAIMI0 O TOCYIapCTBEHHOW pEerucTpalid W HauMEHOBaHHUU
3aperucTpUpOBABIIETO €ro OpraHa.

W3rotoBurens (mponaaselr) 00si3aH JOBECTH 10 CBEACHUS NOTpeOuTeNst GUpMEHHOE HAaUMEHOBAaHHE
(HaMEeHOBaHUE), MECTO HAXOXKICHHS (agpec) M peXUM pabOThl YINOIHOMOYEHHON OpraHu3allud WIH
YIIOJTHOMOYEHHOTO MHAMBHIYyaTBHOTO TPEAIIPHHAMATEIIS.

1.1. YromHOMOYEHHAas OpraHU3aIus WA YIIOJTHOMOYEHHBIH WHIUBHUyIbHBIA TIPEANPHHAMATEIH B
ciydae oOpalieHus norpeduresst 00s3aHbl TOBECTU JI0 €ro CBeAeHUs HH(GOpMaIUIo 0 ce0e U U3TOTOBUTEIIE
(nponaBue) (pupmMeHHOE HaMMeHOBaHUE (HAaMMEHOBAHKE), MECTO HaXOXKJeHUs (aapec), pekuM paboThl,
rOCy/IapCTBEHHBIA PErMCTPAl[MOHHBIN HOMEp 3alKCH O CO3/aHUU IOPUIMYECKOro Jnia, GaMuinio, uMms,
OTUECTBO (€Clii HMMEEeTCs), TOCYJapCTBEHHBIM PEruCTPallMOHHBIE HOMEp 3aliCH O TOCYAapCTBEHHOM
perucTpanyu (pU3HYECKOro JIMIA B KAa4eCTBE WHAMBHIYATBHOTO TPEANPHHUMATENS). YTIOJTHOMOYCHHAsS
OpraHu3aIis WM YIIOJTHOMOYCHHBIH WHAWBUIYAIBHBIN MPEIIPUHIMATETh BIIPABE JOBECTH IO CBEICHUS
notpebureneid uHpopMamuio o0 cebe TOCPEACTBOM €€ pa3MEIIeHHs Ha CBOEM cailte B
MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU cetr "MHTepHeT", nHpopManuio 00 U3roToBuTee (MpoaaBIie)
MOCPEICTBOM Pa3MEICHUs Ha CBOEM caiiTe B HH(GOPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTtn "MHTepHeT"
CCBIJIKM Ha CTPaHHUILy cailTa u3rotoButens (Ipojasiia) B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
"UnTtepuer", coneprkaryto nHpopmaiuio 06 uzroroBurene (IpoaaBiie).

1.2. Bnagenen arperatopa o0si3aH JOBECTH JI0 CBEACHHS MOTpeOuTenei mHpopmaimo o cede u
npojaaBie (ucrnosiHutene) (GupMeHHOE HaWMMEHOBaHHWE (HAMMEHOBAHME), MECTO HaxOXKIeHHUs (ampec),
peXuM pabOThl, TOCYIaPCTBEHHBIN PErMCTPAllMOHHBIN HOMEp 3alKCH O CO3/IaHUU IOPUIUYECKOro JIUIIA,
dbamuInio, uUMs, OTYECTBO (€CIM HMMEETCs), TOCYAapCTBEHHBIM PErucTPaIllMOHHBIM HOMEp 3allucu O
roCy/lapCTBEHHOW pEerucTpanuu (U3HUecKoro JIMa B KaYeCTBE MHAWBUYaIbHOTO MpEANpPUHUMATENS), a
Takke 00 HMMEIIIUXCS M3MEHEHUSX B YKa3aHHOW uH(popmainuu. Branenen arperaropa JOBOAUT [0
cBeZieHUs oTpedureneit nupopmaiuio o cede v MpoaaBIie (UCIIOIHUTENE) IOCPEICTBOM €€ pa3MeIleHUs Ha
CBOMX caiiTe U (WJM) CTpaHHIle caiiTa B MHGOPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHOM cetu "WHTepHer".
Nudopmanmio o mnpoaaBie (KUCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JIOBECTH [0 CBEACHUS
noTpeOuTeNnell MOCPENCTBOM  pa3MelIeHHsT Ha CBOMX caidte u (WiIM) CTpaHulle caidTta B
nH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" CChUIKM Ha CallT mpojdaBIia (MCIOJIHUTENS) B
nH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT".

1.3. IIpoaaBer (MCTIOTHUTENH ) 00S3aH MPEAOCTABUTH BIAAETBIlY arperaropa 1 pa3MecTHTh Ha CBOEM
caiite B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VHTepHeT" (pu ero HaJu4uu) JOCTOBEPHYIO
uHpopMaluio o cede, ykazaHHYIO B myHKTe 1.2 HacTosIel craTteu. B cityyae, eciiu UMEIOTCS U3MEHEHUS B
Takoil MH(popMaluy, mpojaBel] (MCHOJIHUTENb) O0s3aH B TEUEHHE OJHOTO pabodero IHS ¢ MOMEHTa
BHECEHMs B Hee U3MEHEHUH COOOIUTH BIIAJAENbIly arperaropa 00 3TUX MU3MEHEHHSIX M Pa3MeCTUTh UX Ha
CBOEM caiiTe B UH(OPMAIIMOHHO-TeIEKOMMYHUKALMOHHOM ceTn "HUHTepHeT" (pu ero Hanuuun). Bianener
arperaTopa o0s13aH BHECTH 3TU U3MEHEHHs B MH(POPMALIMIO O MPoJaBIie (MCIOIHUTENE) B TEUEHHE OJHOTO
paGouero nHs, €cCiM pa3MelleHHe YKa3aHHON WH(OpMAlMK OCYIIECTBIISIETCS Ha caiTe Blaaeibla
arperaTopa u (MJM) ero CTpaHulle caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTh "VHTepHeT".

2. Ecium BUI neATENBHOCTH, OCYILECTBIIIEMBIH HM3rOTOBUTENEM (MCHOJIHHUTENEM, MPOJABIIOM),
MIOJUIEKUT JIMLIEH3UPOBAHUIO U (MJIN) UCTIOTHUTENIb UMEET TOCYAaPCTBEHHYIO aKKPEANUTAIIHIO, /IO CBEICHUS
noTpeduTeNsi JOJKHA ObITh JoBeleHa MH(OpMaIWst O BUJE AEATEILHOCTH M3TOTOBUTENS (MCHOTHUTEINS,
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MPO/IaBIA), HOMEpE JUIEH3UH U (WJIK) HOMEPE CBUIECTEIIHCTBA O TOCYAAPCTBEHHOM aKKpEAUTAIIUH, CPOKaX
JNCWCTBYS YKa3aHHBIX JUICH3WU M (WJIM) CBUACTEILCTBA, a TakkKe MHQPOpMAIs 00 opraHe, BbIIABIICM
YKa3aHHbIC JTULEH3UIO U (MJIM) CBUIETEIHCTRO.

3. Uadopmanus, nperycMOTpeHHas nyHkTavu 1 U 2 HACTOSIIEH CTAaThH, JOJDKHA OBITH JOBEICHA
70 CBEICHUS TMOTpeOUTENIeld TakKe MPH OCYIISCTBICHHUH TOPrOBJIHM, OBITOBOTO W WHBIX BHJIOB
00CTyKMBaHUS MOTPEOUTENICH BO BPEMEHHBIX ITOMEIICHUSX, HA SpPMapKax, C JOTKOB M B IPYTHX CIydasX,
€CJIM TOProBJIsL, OBITOBOE M WHBIC BUJIBI OOCITY)KHBaHHSI TIOTPEOUTENICH OCYIIECTBIISIOTCS BHE TIOCTOSIHHOTO
M€CTa HaXxO0KJICHUS MPO/IaBIa (MCTIOTHUTEIS).

Cratea 10. Undopmarnus o ToBapax (paboTax, yciayrax)

1. WzrotoBurens (MCHOIHUTEND, IPOAABEL]) 00513aH CBOEBPEMEHHO IPENOCTABIIATH MOTPEOUTEIIO
HEOOXOIUMYI0 M JIOCTOBEpHYIO HH(oOpManui o ToBapax (paborax, yciyrax), 00eCleuynBarOIIyIO
BO3MOXHOCTh MX HpaBWJIbHOTO BbIOOpa. Ilo oTAenbHbIM BuAaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl JTOBeACHUS HHPOpMalUU 10 MOoTpedutens ycraHaBiuBaroTcsi [IpaButenbctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padoTtax, ycayrax) B 0043aTeIbHOM MOPSAKE TOJKHA COJEePKaTh:

HAaMCHOBAHWE TEXHHUYECKOTO pErJIaMeHTa WM WHOE YCTAHOBJICHHOE 3aKOHO/IATEeIbCTBOM
Poccuiickoit ®denepaniui 0 TEXHHMYECKOM PETYJIUPOBAHUU M CBHUJAETEILCTBYIONMIEE 00 00s3aTEIHLHOM
MOITBEPXKICHUH COOTBETCTBHS TOBapa 0003HAUCHHE;

CBEZICHUsSI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaxX TOBapoB (paboT, yciyr), B OTHOLIEHUH
MPOJYKTOB TIMTAHUS CBEJCHHUS O COCTaBe (B TOM YHCIIe HaWMEHOBAaHHE HCIIOJIb30BAaHHBIX B TPOIIECCE
W3TOTOBJICHUSI TPOAYKTOB TMUTAHUS MNHIIEBBIX [100aBOK, OHOJIOTMYeCKH AKTUBHBLIX [100aBOK,
uHdopMalMg O HaJIMYMKM B TNPOAYKTaX IMUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C MPUMEHEHHEM
reHHO-UH/KeHEePHO-MOIM(PUIMPOBAHHBIX OPraHM3MOB, B CIly4ae, €CIU COJEp)KaHHE YKa3aHHbBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBiisieT OoJiee AEBSITH JECSTHIX MPOLEHTA), MHUILEBON LIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUSIX NMPUMEHEHHS] U XPAaHEHHUS MPOAYKTOB MUTAHHUSA, O CIOCO0aX HM3rOTOBICHUS
TOTOBBIX OJTFOI, Bece (00beMe), 1aTe M MECTE M3rOTOBJICHUS U YITAaKOBKHU (pac(acoBKM) MPOyKTOB TUTAHMUS,
a TaKk)Ke CBEJICHHUS O MPOTUBOMOKA3aHUAX JJIS UX MPUMEHEHUS NP OTAEIbHBIX 3a00seBanusax. [lepeueHn
TOBapoB (paboT, ycnyr), umHpoOpMalus O KOTOPBIX JOJDKHA COJAEPKATh MPOTUBONOKA3aHUS IS UX
MIPUMEHEHHUsI IIPU OTAEIBHBIX 3a00eBaHusX, yTBepxkaaercs [IpasurensctBom Poccuiickoit denepanuu;

LeHy B pyOJIsiX ¥ ycIoBUs MPpUOOpeTeHrs TOBapoB (paboT, ycIiyr), B TOM YKCIIE IIPH OTIaTe TOBApOB
(paboT, ycimyr) 4epe3 ONnpeaesieHHOE BpeMs MOcje UX nepeaadn (BBITOTHEHUS, OKa3aHUsI) MOTPEOUTEITIO,
MOJIHYIO CYMMY, MOJIEKAIIYIO BIIIaTe MOTpeOuTeNeM, U rpaduK NOralieHus STOH CyMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBIICH;

npaBuiIa U ycioBust 3ppekTuBHOTO 1 6€30MacCHOTO UCIOIB30BaHUs TOBAPOB (paboT, ycuyr);

uHpopmairo 00 IHepreTudeckoii 3gpeKTHBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPHIX TpeOoBaHHE
0 HaIMYUM TakoW HH(OpPMALMKM OMPENENIeHO B COOTBETCTBUUM C 3aKOHOJATEJLCTBOM 00
sHeprocOEpeKEHUH U O TIOBBIIIEHUN YHEPTeTUUECKON 3P PEKTUBHOCTH;

CPOK CITY>KObI HJIM CPOK FOJTHOCTH TOBApOB (paboT), yCTaHOBJICHHBIN B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaKXKe CBEJICHUs O HEOOXOIUMBIX JEUCTBUAX MOTPEOUTENS 110 UCTEUEHUH YKa3aHHBIX CPOKOB U
BO3MOJKHBIX MOCJIEACTBUSAX NMPHU HEBBINOJHEHUN TaKUX JAEWCTBUHM, €CU TOBapbl (paboThl) MO UCTEYEHUU
YKa3aHHBIX CPOKOB MPEACTaBIISIIOT OMACHOCTh Ul JKU3HH, 3/I0POBbS M HMYIIECTBA MOTPEOUTENs WU
CTaHOBATCSI HEIPUTOAHBIMHM VISl UCTIOJIb30BAHUS 110 HA3HAYEHUIO;

anpec (MecTo HaxXOXJEHMs), (UPMEHHOe HaMMEHOBaHHWE (HAUMEHOBaHME) H3TOTOBUTENS
(McroHUTENS, MPOJAABLA), YMOJHOMOYEHHONW OpraHM3allMd WM YIOJHOMOYEHHOTO WHAWBUIYaJbHOTO
NpeaNpUHUMATENS, UMIIOPTEPA;

uHpopMmanuio 00 00s3aTeNbHOM TOATBEPKJICHUM COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B NYHKTe 4 cTaTbH 7 HACTOAIIETO 3aKOHA;

MH(OPMAIIHIO O MTPaBUIIAX MPOJIAXKH TOBAPOB (BBIIIOJHEHUS PA0OT, OKA3aHUs YCIYT);

yKa3aHHe Ha KOHKPETHOE JMI0, KOTOpoe OyIeT BBINOJHATH paboTy (OKa3blBaTh YCIYry), U
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MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HAUYCHHE, UCXOs U3 XapakTepa paboTsl (YCIyru);

yKa3aHHEe Ha HMCIOJIb30BaHHE (POHOTPAMM IMPH OKA3aHUU Pa3BJIECKATEIbHBIX YCIYT WCHIOIHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.

Ecmm mpuoOperaempiii moTpebuTeneM ToBap ObUl B YINOTPEOJCHHMM WIM B HEM YCTpPaHSUIICS
HEJO0CTAaTOK (HEOCTATKH), IOTPEOUTEITIO IOJIKHA OBITh MIPEIOCTaBIIeHA HHPOPMAITHSI 00 3TOM.

3. Uudopmanms, mperycCMOTpPEHHAss MYHKTOM 2 HACTOSIICH CTaThbH, IOBOJUTCS JO CBEIACHUS
noTpeduTeneil B TEXHUIECKOH JOKYMEHTAIINH, IIPHIaraeMoi K ToBapaM (padoTam, yciryram), Ha 3THKETKaX,
MapKUpOBKOM WJIM HHBIM CIIOCOOOM, HPHUHATBHIM JJs OTICJIBbHBIX BHUJOB TOBapoB (pabdoT, ycmiyr).
WNudopmanmst 06 00s3aTeIbHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB TPE/ICTABISACTCS B IMOPSAKE U
coco0aMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAaTelbCTBOM Poccuiickoin ®dexepaniuu O TEXHUYECKOM
pEerylMpoBaHUM, U BKIIOYaeT B ce0s CBEACHHA O HOMEpE JIOKYMEHTa, MOATBEP)KIAIOIIET0 TaKoe
COOTBETCTBUE, O CPOKE €r0 JAEHCTBUS U 00 OpraHn3alliy, €ro BbIIaBIICH.

A63a11 BTOpoil yrpaTuJi cuiy.

Cratea 11. Pexxum paboTsl poaBLa (UCIIOJIHUTENS)

1. PexxuMm paboThl roCy1apCTBEHHBIX, MYHUIIUIIAIBHBIX OPraHU3aIMi TOProBiIH, OBITOBOTO M UHBIX
BUJIOB OOCTYXKMBaHUS TOTpeOUTENe YCTaHABIMBAETCA IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
WCTIOJTHUTENBHON BiIacTh cyOBhekToB Poccuiickoit deneparuy 1 OpranoB MeCTHOTO CAMOYIPABJIECHUSI.

2. Pexxum paboThI OpraHu3aliii, OCyIeCTBISIIOIMIMNX JeSTeIbHOCTh B Chepax TOProBoro, ObITOBOro U
MHBIX BUJOB OOCTYXUBaHUS NMOTpeOUTENe M HE yKa3aHHBIX B NyHKTe 1 HacTosIed CTaTbd, a TaKke
WHIUBUAYAIbHBIX MTPeANpUHIMATENIeH YCTaHABIMBACTCS UMH CAMOCTOSITENIBHO.

3. Pexxum paboThl npoaaBua (MCIOJHUTEIS1) TOBOAUTCS 10 CBEIACHUS MOTpeduTeeil U T0JKeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOJIHATEIS, TPO/IaBIla, BIaelblla arperatopa) 3a
HEHaJyIeKaIyo nHpopMauio o ToBape (pabdoTe, yciyre)

1. Ecnu mnotpebutento He MpeloCTaBlI€Ha BO3MOXKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh MPHU
3aKJIIOYEHUHN JIOTOBOpa MH(pOpManuio 0 ToBape (padoTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOJABIla
(McTONHUTENSI) BO3MEILIEHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHMEM OT 3aKIIOYEHHUS
JIOTOBOPA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aThCS OT €ro MCHOJHEHUS U MOTpeOoBaTh
BO3BpAaTa yIIaueHHOM 3a TOBap CyMMbI U BO3MEIICHHUSI IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCMONIHEHUSI JOTOBOpa MOTpeOuTeNb 00s3aH BO3BPATUTH TOBAp (pe3yiabTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO TI0 UX XapaKTepy) NpoJaBiy (MCIIOIHUTEIIO).

2. IlponmaBen (WCHOJHUTENb), HE MNPEIOCTABUBIIMKA TIOKYIATEIIO IOJHOW W JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTamu 1-4
cratbu 18 wim nynkTom 1 cratsu 29 HacTosmero 3aKkoHa, 3a HEJOCTATKU ToBapa (palboThbl, yCIyru),
BO3HHUKIIIKE TIOCTIE €T0 Mepeaayy MOTPEOUTENIO BCIEACTBHE OTCYTCTBUS Yy HETO TaKoil HH(OpMAIIHH.

2.1. Bnapeneny arperaropa, MpeIOCTaBHBIIUNA MOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopmalro o ToBape (yciyre) wid mpojaBlie (HCIOJHUTENE), HA OCHOBAHUM KOTOPOH MOTpedHuTenemM
ObUT 3aKIIOYEH JOTOBOP KYIUTU-IPOJAXXKHd (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIOyr) C MPOJaBIOM
(MCTIONHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHBIE TMOTPEOUTETI0 BCIEACTBUE
MIPEIOCTABJICHUS €My TaKoi MH(pOpMaIuu.

Ecaum uHOE He mNpenycMOTPEHO COIVIAllIEHHMEM MEXIy BIAJENbIEM arperatopa M IMpoJaBLIOM
(MCTIONHUTENEM) WM HE BBITEKAaeT M3 CYIIECTBA OTHOLIEHUH MEXIy HHMH, OTBETCTBEHHOCTh 32
WCIIOJIHEHUE JOTOBOpA, 3aKIIOUYEHHOTO MOTpeOHUTeNeM ¢ MPOAaBIOM (HCIOJHUTEIEM) Ha OCHOBAaHUU
MIPeI0OCTaBICHHOM BIaieNblleM arperatopa HHGopMaIuu o ToBape (yCIIyre) Win mpoaaBiie (CIOTHUTENE),
a TaKXkKe 3a COONIO/IeHUE TIpaB MOTpeOUTENEH, HAPYIIIEHHBIX B pe3ylbTaTe Mepenayu NoTPpeOUTe o ToBapa
(ycimyru) HeHaJIekKaIero kadyecTsa M1 oOMeHa HEMpPOJOBOJIHLCTBEHHOTO TOBapa HAAJEXKAIEro KayecTpa Ha
aHAJIOTMYHBIN TOBAp, HECET MPOaaBel] (MCIIOJHUTEND).

Brnapgenery arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYHMHEHHBIE MOTPEOUTEINIO
BCIIE/ICTBHE TIPEIOCTABIICHUS €My HEIOCTOBEPHOM WM HEMOJHOW uH(opmammu o ToBape (yciyre), B
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cllyyae, €CM BIIAJeJIell arperatopa He M3MeHseT HHpopMaluio o ToBape (yciyre), MperoCTaBICHHYIO
MPOJABIIOM (MCHIOJHUTENIEM) U COJCPIKAILYIOCS B IPEUIOKEHUH O 3aKITI0UEHUH JOTOBOPA KYILIH-TIPOIAXKH
(oroBopa BO3ME3/IHOTO OKa3aHUs YCIIYT).

2.2. IloTpeOuTens BIpaBe MPEABIBUTH TPEOOBAHUE K BIIAAETBIy arperaropa 0 BO3BpPAaTe CyMMBI
MIPOU3BEJICHHOM UM IpeIBapUTEIBbHOM OIIaThl ToBapa (yciryru). Bianener arperaropa Bo3BpamiaeT CyMmy
MOJTy4EHHOH MM MpeIBapUTEIILHON OTIAThI TOBapa (YCIyry) B TEUYCHHE JICCATH KaICHIAPHBIX THEH CO JHS
MPEIbSBICHUS TOTPEOUTEIEM TaKOTO TPEOOBAHHS ITPHU OTHOBPEMEHHOM HAIMYHH CIEAYIOMINX YCIOBHI:

ToBap (yciyra), B OTHOUICHMH KOTOPOTO TOTpEOWTEIIeM BHECEHa MpeaBapuTeNIbHAas oIUiaTa Ha
0aHKOBCKHMI CUET BIIa/IeNblIa arperaTtopa, He MepeaaH NoTpeOuTeNo B CPOK (yCiIyra He OKazaHa B CPOK);

MOTPEOUTENIb HAMPaBWJI MPOAABIYY (HMCIIOJHUTENIO) YBEAOMIIEHHE OO0 OTKa3e OT HCIOJHEHHS
JIOTOBOPA KYIUTH-TIPOJIaXKH (ZOTOBOpA BO3ME3THOTO OKA3aHMS YCIIYT) B CBSI3M C HAPYIICHHWEM IPOJIABIIOM
(ucnosiHUTENIEM) 00S3aTENHCTBA TIEPEIATh TOBAP (0OKa3aTh YCIYIy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBaHumeM o0 BO3BpaTeé CyMMBbl IpeIBApUTENbHOM OIUIaThl ToBapa (YCIyru)
MOTPEOUTEITh HAITPABIISIET BIIAJIENBILy arperaTropa MoATBEpKICHUE HAPaBICHUS MPOJABILY (MCTIOTHUATEITIO)
YBEIOMJICHHUSI 00 OTKa3e OT HMCIIOJHEHHs JIOTOBOpPA KYIUIH-TIPOJAXH (JIOTOBOpa BO3ME3THOTO OKa3aHHS
yeuyr).

Ecimn wHOEe HE MpeayCMOTPEHO YCIOBUSMHU TIOJH30BATEIHCKOTO WJIM WHOTO COTJIAIICHHS
MOTpeOUTENsI C BJIAACTBIEM arperaropa, yBEJIOMJICHHE TMPOJaBIy (WMCIOJHUTEN0) 00 OTKaze OT
WCTIOJIHEHUS IOTOBOPA KYILTH-TIPOIAXKH (JJOTOBOPA BO3ME3THOTO OKa3aHHsI YCITYT) MOYKET OBITh HAIIPABJICHO
BIIQJIENIBITY arperaropa, KOTOPhIA 00513aH HAMMPABUTh €T0 MPOJAABITY (MCIIOTHUTEIIO).

2.3. B cnyuae, yKka3aHHOM B IyHKTe 2.2 HACTOSILEN CTaThH, BiaJelell arperaTopa BIpaBe 0TKa3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI IIPEIBAPUTENBHOM OIIaThl TOBapa (YCIyru) IpH MOJy4YeHUH OT MPoJaBla
(McnoJTHUTENIST) MOATBEPKACHUS PUHATHS MOTpeOUuTeneM ToBapa (OKa3aHWs YCIYTH) MPU YCIOBHUH, YTO
KOIHS TaKOTO MOATBEPKACHUS Obljla HallpaBJieHa BJIJIENIbLIEM arperaropa noTpeOUTeNIo B TeUEHUE JECITH
KaJIeHJapHBIX JHEH CcOo JHSA TOJy4deHHs BiaJelblieM arperatopa TpeOOBaHHS O BO3BpaTe€ CyMMBI
MpeIBapUTeNIbHOM ormuaThl ToBapa (yciyru). B cmydae Hecormacus moTpeOuTens ¢ MpeIcTaBICHHBIMU
BIIQJIETIBIIEM arperaTopa JO0Ka3aTelbCTBAaMU MPUHATHUS MOTpeOuTeneM ToBapa (OKa3aHHUsS YCIYTH)
noTpeOuTeNb BIIpaBe TPeOOBATh BO3BpaTa CyMMBbI IPOU3BEICHHOM UM IpeIBapUTENIbHON OIIaThl TOBapa
(ycayru) B cyieOHOM MOPSAKE.

3. llpu npuyMHEHHH Bpela >KHU3HU, 3JI0OPOBBI0O M HMMYIIECTBY MOTPEOUTENs] BCJIEICTBUE
HEMpPEeIOCTaBIICHUsl eMy MOJHONW M JA0CTOBEpHOM mHpopManuu o ToBape (pabote, yciyre) nmotpeOuTesb
BIIpaBe NMOTPeOOBaTh BO3MEILEHUS TAKOTO Bpelia B MOPSIKE, IPEIyCMOTPEHHOM cTaThell 14 HacTodlero
3aKoHa, B TOM YHCJIE ITOJIHOTO BO3MEIICHHSI YObITKOB, IPUYMHEHHBIX TPUPOIHBIM 00bEKTaM, HAXOIAIIUMCS
B COOCTBEHHOCTH (BJIaICHUH) TIOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENST O BO3MEIICHUU YOBITKOB, HMPUYUHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO MONHOW uH(popmamueir o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOIHUTh U3 MPEANOI0KEHUS 00 OTCYTCTBUHM y MOTPEOUTENS ClelHaJIbHBLIX MO3HAHUII O CBOICTBAX U
XapaKTepUCTUKaX ToBapa (padoThl, yCIyru).

Crarbst 13. OTBETCTBEHHOCTh H3rOTOBUTENSA (MCHOJHUTENS, MPOAABLA, YINOJIHOMOYEHHOMN
OpraHu3alluy WK YIIOJHOMOYEHHOTO MHIUBHUIYaJIbHOTO MpeapUHUMATENS], UMIIOPTEpa)
3a HapylLIeHHUe paB NoTpeOuTeneit
1. 3a HapymeHre npaB MoTpeduTes il N3rOTOBUTEND (MCIIOJHUTENb, POIaBel], YIOJTHOMOYEHHAs
OpraHu3alysi WIM YIOJHOMOYEHHbIM WHAMBUAYaJbHBIA MpeANpUHUMATENb, HUMIOPTEp) HECEeT
OTBETCTBEHHOCTb, ITPENYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

2. Eciu wHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE MOTPEOUTENI0, MOJyIexkar
BO3MEIIIEHHUIO B ITOJIHOW CyMME CBEpPX HEYCTONKH (TI€HH), YCTAHOBJICHHOM 3aKOHOM WJIH JJOTOBOPOM.

3. VYmmata HeycTOWKM (II€HM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(MconHUTENA, NMPOJABLA, YIOJHOMOYEHHYIO OpPraHU3alMI0 WM YINOJIHOMOYEHHOTO WHIMBUIYaJIbHOIO
NpeaNpUHUMATENs], UMIOPTEpa) OT UCIOJHEHHUS BO3JIOKEHHBIX Ha HEro 00sA3aTeNbCTB B HaType mHepen
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noTpeduTenem.

4. VzrotoBuTenb (MCIIOJIHUTENB, IPOABEL, YIIOJTHOMOUYEHHAS OPraHN3aIUs U YIIOJTHOMOYEHHBIH
WHIMBUIYAIBHBIA TPEANPUHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 332 HEHUCIOJIHEHUE
00513aTENIbCTB WIIM 33 HEHAJUIeXKallee HCIOJHEHHE 00s3aTeNbCTB, €CIH JIOKAXKET, YTO HEHCIIOJHEHHE
00513aTeNIbCTB WM MX HEHA/IJIe)KAIIee HCIIOTHEHNE TPOU30IILIO BCIEICTBHE HETIPEOIOIUMOM CHITBI, 8 TAKXKE
110 WHBIM OCHOBAHUSIM, MIPEyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanusi motpedutenss o0 yruiaTe HEYCTOWKH (TIeHM), MPETyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, IOJUIEKAT YAOBJIETBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTEIEM, MTPOJABLOM, YIIOJHOMOUYEHHOU
OpraHu3aliel WM YHNOJHOMOYEHHBIM HWHIMBHIYAIbHBIM NpPEANPUHUMATENIEM, HMIIOPTEPOM) B
JI0OPOBOJIBHOM TIOPSIIKE.

6. Ilpu ynoBIETBOpPEHHH CYIOM TpEOOBaHWM TOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKHBAaET C HW3TOTOBHUTENS (MCHOJHUTENS, TPOJABIA, YIOJHOMOYEHHOW OpraHM3alud — WIN
YIOJHOMOYEHHOTO MHIMBUIyallbHOTO MIPEIPUHUMATENS], UMIIOPTEPA) 32 HECOOIIOEHHE B JOOPOBOJIBLHOM
MOPSIKE yIOBIIETBOPEHHS TpeOOBaHMIA TOTpeduTels mtpad B pasMepe MATHAECAT MPOIEHTOB OT CYMMBI,
MPUCYKJIEHHOH Cy/IOM B IOJIb3Y MOTPEOUTENS.

Ecou ¢ 3asBnenumeM B 3amuTy TpaB MOTPEOUTENs] BBICTYNAIOT OOIIECTBEHHBIC OOBETUHEHUS
noTpeduTenel (MX acCOmMaIy, COI03bI) HITH OPTraHbl MECTHOTO CaMOYPABJIEHHUS, TITHIECST MPOIIEHTOB
CYMMBI B3bICKAHHOTO TITpada MepeuncIsiioTcsl yKa3aHHBIM 00beTMHEHHSIM (MX aCCOIMAIINSM, COF03aM) FITH
OpraHam.

Crartbs 14. IMmyniecTBeHHAsi OTBETCTBEHHOCTH 3a BpEJ, IPUYMHEHHBIN BCJIEAICTBUE HENOCTATKOB
ToBapa (paboThl, yCIyTH)

1. Bpen, npuUYMHEHHBIA KWU3HMU, 3I0POBBI0 WJIM HWMYIICCTBY IOTPEOUTENS BCIICICTBHE
KOHCTPYKTHUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX WM MHBIX HEAOCTAaTKOB TOBapa (paboThl, yCIIyru),
MOJICKUT BO3MEIIECHHUIO B TIOJTHOM 00OBbEME.

2. [IpaBo TpeOoBaTh BO3MEIEHUS Bpeaa, IPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
yCIIyTH), TMPHU3HAETCS 3a JIOOBIM TOTEPIEBIIMM HE3aBHUCHUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLOM (UCIOIHUTENEM) UITH HET.

3. Bpen, npuunHeHHBIN )KU3HH, 3I0POBBIO WM UMYLIECTBY MOTPEOUTES, TIOICKUT BO3MEILIEHUIO,
€CJIM BpeJl IPUYHMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKA CITY»KOBI MJIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3yibTar paboThl) AOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBHM C NMyHKTamu 2, 4
CTATBLM 5 HACTOALIETO 3aKOHA CPOK CIYXKObI UITU CPOK FOJTHOCTH, HO OH HE YCTAaHOBJIEH, JINOO MOTPEOUTEITIO
He ObLIa MMPeI0CTaBJICHA TOJHAS U IOCTOBEpHast UH(OpPMALIKS O CPOKE CIYKOBI MIIH CPOKE TOAHOCTH, TNOO
noTpeduTens He ObLT TPOUH(GOPMUPOBAH O HEOOXOJUMBIX NEHCTBUSAX MO UCTEUYECHUH CPOKA CIYX OB WIH
CpOKa TOJHOCTH M BO3MOYKHBIX TMOCIEACTBUSIX MPH HEBBINOJHEHWU YKa3aHHBIX AEMCTBH, THOO TOBap
(pe3ynbTar paboThl) MO UCTEYCHUU STUX CPOKOB MPEJICTABISIET OMACHOCTH IS )KM3HHU U 3J0POBbS, BPE
MOJUIEKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 IPUUNHEHUSI.

Ecnu B cOOTBETCTBUM € NYHKTOM 1 €TaThbu 5 HacTOSAIIEro 3aKOHA U3TOTOBUTEIH (UCIIOJHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeJ] MOISKUT BO3MEIICHUIO B Cy4yae ero MpUUuHEHUs B
Te4YeHHue JECATH JIET CO JHS Nepenadyn ToBapa (paboThl) NOTPEOUTENIO, a €CIIU JIeHb Mepe/laul YCTaHOBUTh
HEBO3MOXHO, C JaThl H3TOTOBJIEHHS TOBapa (OKOHYAHUS BBIOJHEHUS PaOOTHI).

Bpen, npu4yrHEHHBIN BCIEICTBUE HEAOCTATKOB TOBAPA, MOUIEKUT BO3MELICHUIO IIPOAABIIOM WM
M3TrOTOBUTEJIEM TOBApa M0 BEIOOPY MOTEPIEBIIETO.

Bpen, npuyMHEHHBIH BCIENCTBHE HEIOCTATKOB PabOTBHl WIIM YCIYTH, MOJUIEKHUT BO3MEIICHUIO
HCIIOJIHUTEJIEM.

4. N3rotoBurens (MCIOIHUTEID) HECET OTBETCTBEHHOCTD 3a BPE.l, IPUYMHEHHBIN KU3HH, 30POBbIO
WIA UMYILECTBY MOTPEOUTENS B CBSA3M C UCIOJIB30BAHUEM MaTepUasioB, 000pYyJOBaHUs, HHCTPYMEHTOB U
UHBIX CpEJACTB, HEOOXOJWMBIX JUIsI TMPOU3BOJCTBA TOBAapOB (BBIOJHEHHUA pabOT, OKazaHUS YCIYT),
HE3aBUCUMO OT TOTO, ITO3BOJISUI YPOBEHb HAYYHBIX M TEXHHUUECKUX 3HAHHWH BBIIBUTH UX 0COOBIE CBOMCTBA
WJIM HET.
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5. U3roToBuTeNh (MCIOJHUTEND, TPOJABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO Bpe] NMPUYUHEH BCIEACTBUE HEMPEOJIOJTMMON CUJIbI WM HAPYIICHUS] TOTPEOUTENIEM YCTaHOBJIEHHBIX
MIPaBWJI UCTIOJIb30BAHUS, XPAHCHHSI HITU TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIIyTH).

Crartbsa 15. KoMneHncanus MopaasHOTO Bpeaa

MopasibHbIll  Bpell, NPUYMHEHHBIA MOTPeOMTENI0 BCICACTBUE HAPYUICHUS H3TOTOBUTEIEM
(ucnonHUTENEM, TPOJABLOM, YIOJHOMOYEHHONW OpraHu3alie Wik YIOJHOMOUYEHHBIM UHANBUyalbHBIM
IpealpUHUMAaTeIeM, UMIOPTEPOM) IpaB IMOTPEOUTENS, MPEAYCMOTPEHHBIX 3aKOHAMH U IPABOBBIMU
aktamu Poccuiickoii denepanuu, peryIupyOIIMMA OTHOIICHHUS B 00JaCTH 3allUTHI MIPaB MOTPEOUTENEH,
ITOJUIEKUT KOMITEHCALMY IPUYMHUTEIIEM Bpe/la PY HAIMYNU €T0 BUHBL. PazMep KoMIeHcauu MOpaibHOTO
Bpe/la ONPEENAETCS CyIOM U HE 3aBUCHUT OT pa3Mepa BO3MEIEHUS UMYILIECTBEHHOTO Bpea.

Komnencanus MOpasibHOTO Bpeia OCYHIECTBISIETCS HE3aBUCUMO OT BO3MEIIEHHS UMYILECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOUTENEM YOBITKOB.

Crartbs 16. HeneiicTBUTETEHOCTD YCIOBUHM JJOTOBOPA, YIIEMJISIONIUX IPaBa MOTPEOUTENS

1. VYcnoBus noroBopa, VIIEMISIONMIME IpaBa IMOTPEOUTENsE 1O CPaBHEHUIO C TIPaBUIIAMH,
YCTaHOBJICHHBIMH 3aKOHAMH WJIM WHBIMH TIPABOBBIMH akTaMu Poccuiickoit denepanun B 00J1aCTH 3aIIUTHI
MpaB MOTpeOuTenel, MpU3HAIOTCS HelelCTBUTeILHBIMMT.

Ecnu B pe3ynbTaTe MCHOJHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENsI, Y HETO BO3HUKIIH
YOBITKH, OHU TIOJIEKAT BO3MEIIICHUIO U3TOTOBHUTENEM (MCIIOJTHUTENIEM, TTPOJIAaBIIOM) B TIOJTHOM 00beMe.

2. 3anpemiaercs oOyciOBIMBAaTh MPHOOpETEHUE OJHHUX TOBApoB (paboT, yciyr) oOs3aTeabHbIM
MpUOOpETEHNEM WHBIX TOBApOB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC TOTPEOUTENIO BCIICICTBUE
HapyIleHUsT €ro TpaBa Ha CBOOOJHBIM BBIOOP TOBapoB (paboOT, YCIYT), BO3MEIIAIOTCS IPOJAABIIOM
(ucnosiHUTENIEM) B TIOJTHOM OOBEME.

3anperniaerca 00yCIOBIMBATh YIOBJIETBOPEHUE TpeOOBaHHUI MOTpeOuTENel, MpenbsBISEMbIX B
TE€YEHHE FapaHTUHHOTO CPOKa, YCIOBUSMH, HE CBSI3aHHBIMU C HEIOCTAaTKaMH TOBapoB (paboT, yCIIyr).

3. IIponagser (MCHIOJHUTENH) HE BIpaBe 0€3 corjacus MOTPEOUTENS BHITIOIHATH JOTIOJHUTEIBHBIC
paboTel, yciyru 3a mary. [lorpeburens BipaBe 0TKa3aTbes OT OILIATBl TAKMX padoT (ycnyr), a eclid OHU
OIUIa4eHbl, TOTPeOUTENb BIpaBe MOTPeOOBAThH OT MPO/iaBlia (MCIOIHHUTENS) BO3BpATa YINIAYEHHON CyMMBI.
Cornacue mnoTpebuTenss Ha BBINOJHEHHE JOMOJIHUTEIBHBIX pPaldOT, yCIyr 3a Iulaty odopmiisercs
MIPOJIaBLIOM (MCIIOTHUTEJIEM) B IUCbMEHHOM opMe, eClii HHOE He MPEAYCMOTPEHO (eiepalibHbIM 3aKOHOM.

Cratbs 16.1. ®opMbI ¥ MOPAIOK OTUIATH TIPU MPOJIAKE TOBAPOB (BBIOJHEHUN PAa0OOT, OKa3aHUU

yeiyr)

1. Ilponasen (MCHOJIHUTEID, BIIAJCIICI] arperaTopa B CIIydae MCIOJIb30BaHMS B CBOCH JICATEIILHOCTH
HAJIMYHBIX PacueToB ¢ MOTpeduTesneM) 00s3aH 00ecneunTh BO3MOKHOCTD OIJIAThl TOBAPOB (padoT, yCIyr)
MyTEM WCIIOJIb30BaHUS HAIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAK)KE HAIUYHBIX PAacyeTOB IIO
BBIOOPY TOTpeOUTEIS.

OO6s13aHHOCTh 00ECHEYNUTh BO3MOKHOCTH OIUIATBl TOBAapoB (paboT, YCIyr) C HCHOJb30BaHUEM
HAI[MOHANIFHBIX TMJIATEKHBIX HWHCTPYMEHTOB B paMKaxX HAIlMOHAJTbHOM CHCTEMBl IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIOJHUTENs, BJIaJeiblla arperatopa), y KOTOPOTO BBIpydkKa OT
pea3ani TOBapoB (BBITIOJHEHUS pabOT, OKa3aHWs YCIOYyTr) 3a MPEIIeCTBYIOIIUNA KaJleHAApHBIA TOJ
MPEBBINIAET BAIATh MUJUIMOHOB PYOIIEH.

Ecnu mecto omnaTsl ToBapoB (paboT, yCiayr) HAXOAUTCS B MECTE, T/Ie He MPEIOCTABIISAIOTCS YCIyTH
JOCTyla K TMOJBMXHOW paanoTeneOoHHOW CBS3M M (WMJIM) CPEACTBaM KOJUIEKTUBHOTO JOCTyNa K
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", mpoaasel (MCTIOTHUTENh) 0CBOOOKIAETCS
OT 00s13aHHOCTH O0O0ECIeYNTh B JITOM MECTe BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, yciuyr) c
MCIO0JIb30BaHMEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOOXIaeTcst OT OOS3aHHOCTH OOECTIEUUTh BO3MOXKHOCTH OIJIATHl TOBApOB C
WCIOJIb30BAHMEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYYKa OT
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peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe IMATH MIIIMOHOB PYOJei 3a NpeAmecTBYIOMIUN
KaJICHAPHBINA IO/,

2. Omtara ToBapoB (paboT, YCIYT) MOXKET NPOU3BOIAWTHCS TOTPEOUTENEM B COOTBETCTBUU C
yKa3aHWeM TMpoJiaBlia (MCIIOJHHUTENS) IyTEeM pacdyeToB dYepe3 CyObEKTOB HAIMOHAIBHOW IUTATESKHON
CHCTEMBI, OCYIIECTBIIIONINX OKa3aHWE IUIATSKHBIX YCIYI B COOTBETCTBHU C 3aKOHOAATEILCTBOM
Poccniickoit ®Pepepannu O HAUUMOHAIBHOM IUIATEKHOM CHCTEME, €CIIM HMHOE€ HE YCTAHOBIICHO
(benepaabHBIMU 3aKOHAMU HJIM HHBIMA HOPMAaTHBHBIMU TPAaBOBBIMH akTaMu Poccuiickoit @exepannu.

3. Ilpu omnate ToBapoB (paboT, YCIyr) HaJIMYHBIMH JICHEKHBIMU CPEACTBAMHU 0053aTENbCTBA
MOTPEOUTEINIT Tepell IMPOJABIOM (HCIIOJIHUTEIEM) IO OIIaTeé TOBAapoB (paboT, YCIYr) CUUTAOTCS
WCTIOJJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXHBIX CPEICTB C MOMEHTAa BHECEHHUsS HAJIMYHBIX JICHEKHBIX
CpPelICTB MpOoJaBily (MCIOTHUTENI0) JMOO TIUIATEKHOMY areHTy (cybareHTy), OCYIIECTBISIOMEMY
JEATEIBHOCTD 0 MIPUEMY TUTATeKEH (PU3UICCKUX JIHII.

[Ipu omutate ToBapoB (paboT, yCIIyT) MyTeM NepeBoa MPeI0CTaBISIEMBIX TOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPBITHS OAaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTEINST Tepea MPOIaBIIOM
(McnoyiHUTENIEM) TIO OIUIaTe TOBApOB (PalOT, yCIYr) CUMTAIOTCS WCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEe)KHBIX CPEIICTB C MOMEHTa BHECEHHs TOTPeOHTEeNeM HaJMYHBIX JICHEKHBIX CPEICTB KPEIUTHOU
opraHu3anuu J1u00 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOUIUM JIESTEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAaTeIbCTBOM Poccuiickoit @eaepanny 0 HaMOHAIIBHOM IIJIIATEXKHON CUCTEME.

[Ipu ommate ToBapoB (paboT, ycayr) myTeM ImepeBoa JCHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
(dbopM Oe3HANMYHBIX pacueToB 00sA3aTeIbCTBA MOTPEOUTENS MEPE MPOAAaBIIOM (HCIIOIHUTEIEM) [0 OIuIaTe
TOBapoOB (paboT, yCIyr) CYUTAIOTCS WCIIOJTHEHHBIMH B CYMME, YKa3aHHOW B PacHopsDKEHHH O TEPEBOJIE
JEHEe)KHBIX CPEJICTB, C MOMEHTa MOJITBEP)KICHHS €ro HCIOJIHEHUsS OOCTyXUBaIoLeld NoTpeOuTens
KpEIUTHON OpraHu3aluei.

4. Tlpu omnate TOBapoB (paboT, ycayr) MpoJaBily (MCIIOJHUTENIO) 3allpelIeH0 yCTaHABIUBATh B
OTHOIIIEHWH OJJHOTO BHJIa TOBAPOB (paboT, yCIyT) pa3audHbIC IEHBI B 3aBUCUMOCTH OT CITOCO0a WX OIIaThl
MOCPEJICTBOM HAJIMYHBIX PACYETOB MJIM B paMKax MPUMEHSIEMBIX (OpM Oe3HATTMYHBIX PACUETOB.

5. Tlponasenr (MCIOHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIINHME y TIOTPEOUTENS YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOoBaHUM MyHKTA 1 HACTOALIEH CTaThU.

Cratbs 17. CyneOnas 3anura npaB noTpeOuTenei

1. 3amuTa paB NOTPEOUTENCH OCYIIECTBIISCTCS CYAOM.

3amura mpaB  HOTpeOuTeNed  ycayr, OKa3blBaeMbIX  (DMHAHCOBBIMU  OpraHHU3aLUSMU,
OpPraHMU3yIOLUIMMHU B3aHMOJCHCTBHE C YIIOJTHOMOYEHHBIM I0 MpaBaM MOTpeduTesneil GUHAHCOBBIX YCIyT B
cooTBeTCTBUU ¢ DegepanbHbIM 3aK0HOM "OO YIOJIHOMOYEHHOM M0 IIpaBaM MOTpeOuTenel (PrHaHCOBBIX
ycayr", OCYIIECTBIISACTCS C 0OCOOCHHOCTSIMU, YCTAHOBIIEHHBIMU yKa3aHHBIM DejiepanbHbIM 3aKOHOM.

2. Wcku o 3amure npaB NoTpeOuTeNnel MOryT ObITh IPEIBIBICHBI 110 BHIOOPY HCTIIA B CY IO MECTY:

HAaxO0’KJICHUs OpPraHu3aluu, a €CJIM OTBETYMKOM SBIISIETCS MHAUBUAYAIbHbIN MPEANPUHUMATEND, -
€ro KUTEJIbCTBA;

KUTEJIbCTBA WK MPeObIBAaHUS UCTLIA;

3aKJIFOUEHUS WIHM UCIIOJHEHUS I0T0BODA.

Ecnu Mck K opraHM3alii BBITEKaeT U3 JAEATENbHOCTH ee (uiInana WId MpeICTaBUTENbCTBA, OH
MOJKET OBITh IPEABSBIICH B CyJ [0 MECTY HaXOXKAECHUs ee (primaa Wil npeacTaBUTeNIbCTBA.

3. TloTrpeOutenu, WHBIE UCTLBI MO HMCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB NOTpeOUTeNeH,
O0CBOOOXKJIAIOTCSI OT YIUIaThl TOCYJAPCTBEHHON MOLUIMHBI B COOTBETCTBHM C 3aKOHOJIAaTEIIbCTBOM
Poccuiickoit @enepauu o Hajorax 1 coopax.

I'mapa II. 3amura npaB norpeduTesieil Npu NPogake TOBAPOB NOTPeONTEIAM

Crartbs 18. IIpaBa notpeburens npu oOHapyKEHUH B TOBAPE HEJAOCTATKOB
1. IToTpeburens B ciayuae OOHapY)KEHHUS B TOBape HEJOCTATKOB, €CJIM OHU HE OBLIM OTOBOPEHBI
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MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP 3TOU K€ MApKH (3TUX K€ MOJIENU U (WIK) apTHKYIIa);

noTpeOdoBaTh 3aMEHBI Ha TAKOH K€ TOBap APYroi Mapku (MOJEIH, apTUKYJIA) C COOTBETCTBYIOIIUM
[epepacyeToM MNOKYITHOM LEHBI;

MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MOKYITHOMN IICHBIL;

noTpeOoBaTh HE3aMEIMTEIBHOTO O€3BO3ME3THOTO YCTPAaHEHHsS HEJOCTaTKOB TOBapa WM
BO3MEIIEHUS PACX0JI0B HA UX UCIIPABJICHUE IOTPEOUTEIIEM MU TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIIOJHEHMS JIOTOBOpa KYIUIM-TPOJIaXKW M MOTpeOOBaTh BO3BpaTa yIJIAYCHHOU 3a
ToBap cymMmbl. [lo TpeOoBaHMIO TpoOJaBIAa W 3a €r0 CUET MOTPEOUTENh NOJDKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMH.

[Ipu 5TOM nIOTpeOUTENb BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCJEACTBHE MpOJAXH TOBapa HEHA/UIeKallero KayecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTaHOBJICHHBIE HACTOSIIINM 3aKOHOM JJISl YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEeOUTETISI.

B oTHOmEHWHM TEXHWYECKH CIIO)KHOTO TOBapa MOTPeOUTENh B cliydyae OOHApYyXKeHUsS B HEM
HEJIOCTAaTKOB BIIPABE€ OTKA3aThCs OT HWCIIOJHEHHS JIOTOBOpAa KYIUIU-TIPOJAKU W MOTPeOOBaTh BO3BpaTa
YIUTAaY€HHOM 3a TaKOW TOBAp CYMMBI JIMOO MPEAbSIBUTH TPEOOBAHHUE O €0 3aMEHE Ha TOBAP ITOM K€ MApPKH
(Momenu, apTUKyJIa) WKW HA TaKOM K€ TOBap APYrod Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacueToM TOKYIMHOW IIeHbl B TEYCHHE ISITHAIIATH JHEW CO JHS Tepeladyd TMOTPEOMTENI0 TaKoro
ToBapa. [lo mcTedeHnn 3TOro cpoka ykasaHHble TpeOOBaHUS MOJUIEKAT YIOBIETBOPEHHUIO B OJHOM U3
CIIETYIOIINX CITy4aeB:

oOHapyXeHHE CYIIECTBEHHOTO0 HEJOCTaTKa TOBapa;

HapylIEHNE YCTAHOBJIIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUSI HEJJOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHMUSI TOBapa B TEUYEHHE KaXJOro0 ToJa TapaHTUWHOIO CpOKa B
COBOKYIMHOCTHU OoJiee 4eM TpUALATH THEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro paszIUYHbIX
HEJOCTaTKOB.

[lepeyenb TEXHUYECKH CIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBoM Poccuiickoit
denepanuu.

2. TpeOoBaHus, ykazaHHbIe B NyHKTe 1 HacTOsIed CTaTbu, MPEABSABISAIOTCS MOTpEOHUTENEM
MpoJaBlly JIMOO  YHNOJHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY HWHAMBUAYAIBHOMY
MpEeANPUHUMATEIO.

3. [lorpebutens BopaBe NpeabsIBUTh TPEOOBAHUS, YKa3aHHbBIE B 203a11aX BTOPOM U NSITOM MYHKTA
1 HacrosAlled CTaTbW, M3FOTOBUTENO, YIOJHOMOUYEHHONM OpraHu3alMd WU  YIHOJIHOMOYEHHOMY
VMHJMBHUyaJIbHOMY IIPEANPUHUMATEI0, UMIIOPTEDY.

Bmecro mpenwsiBieHus 3THX TpeOOBaHU MOTpeOUTENb BIpaBe BO3BPATUTh M3TOTOBUTENIO HIIU
UMIIOPTEPY TOBAp HEHAJUIEKAIIEro KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIAYeHHOW 32 HEro CyMMBI.

4. YTpatui cuaiy.

5. OrtcyrctBue y MNOTpeOUTENs KAaccOBOTO WM TOBAapHOTO YeKa JMOO HMHOTO JOKYMEHTa,
yIOCTOBEPSAIOMUX (PAaKT MU yCIOBUS TOKYIKA TOBapa, HE SBJISETCS OCHOBAaHMEM JJs OTKa3a B
yIIOBJIETBOPEHUH €r0 TpeOOBaAHHIA.

[IponmaBerr  (M3roTOBUTENH),  YINOJHOMOYEHHAas  OpraHM3alus  WIH  YINOJHOMOYEHHBIH
WHIUBUAYAIbHBIN TPeINpUHUMATEIb, UMIIOPTEP OOS3aHBI MPHUHSTH TOBAP HEHAJUIEKAIIETO KadyecTBa Y
MOTpeOUTeNs U B cllydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeburtens BmpaBe
y4acTBOBATh B IIPOBEPKE KaYeCTBA TOBApa.

B cnywyae cnopa o mpuumHaxX BO3HUKHOBEHHUS HEJOCTATKOB TOBapa MpoJaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs] OpraHu3alusl WM YIOJTHOMOYEHHBIN WHIMBUAYAJIbHBIA MPEANPUHUMATENb, UMIIOPTED
00s13aHBl MPOBECTU IKCIEPTH3Y TOBapa 3a CBOM cuUeT. DKCHepTHU3a ToBapa MPOBOJUTCS B CPOKH,
ycTaHoBieHHbIe cTaThbavu 20, 21 u 22 Hacrosuiero 3akoHa AJisi YAOBJIETBOPEHHUS COOTBETCTBYIOLIUX
TpeboBanuit motpedurens. [loTpeOuTens BIpaBe MpUCYTCTBOBATH MIPU MPOBEJACHUH YKCIIEPTU3HI TOBApa U B
Cllydae HEeCOTJIacHs C €€ pe3yJibTaTaMu OCTIOPHUTH 3aKIII0OUEHUE TAKOM SKCIIEPTHU3BI B Cy/IEOHOM MOPSIKE.

Ecnu B pe3ynbpTaTe 3KCIEpTU3bl TOBAapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HHUKIM BCJIEACTBUE

20.04.20222 Cucrema 'APAHT 13/30


http://internet.garant.ru/document/redirect/12191679/1000
http://internet.garant.ru/document/redirect/12156685/1044
http://internet.garant.ru/document/redirect/70194860/43
http://internet.garant.ru/document/redirect/136956/0

3axoH P® ot 7 despains 1992 r. N 2300-1 "O 3ammte npas norpeduteneil” (¢ U3SMEHEHUSIMH U JIOTIOTHEHHUSIMH)

00OCTOSITENTLCTB, 32 KOTOPHIE HE OTBEYAeT MpojaBel] (M3rOTOBUTEINB), MOTPEOUTETh 00sS3aH BO3MECTUTh
IIPOJIaBLly (M3rOTOBUTENIO), YIIOJHOMOUYEHHON OpraHu3aluy WIA YIOJHOMOYEHHOMY MHAMBUAYAJIBHOMY
MpEeAIPUHUMATEN0, UMIIOPTEPY pPACXO/Abl HAa IIPOBEJIEHUE SKCIEPTH3bl, a TaKXKE CBS3aHHBIE C €€
IIPOBEJIEHUEM PACXO/Ibl HA XPAaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBery (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHu3alusi WIA  YIOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN [pEeANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTaTKU TOBapa, Ha KOTOpBIA He
YCTaHOBJIEH FApaHTUMHBIN CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3ZHUKIM 10 MEpeAadd ToBapa
MOTPEOUTEITIO WITK TI0 TIPUYUHAM, BO3ZHUKIIMM J0 3TOTO MOMEHTA.

B oTHOmeHuun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHMHBINA CpPOK, MpoJaBell (M3rOTOBUTEND),
YIOJHOMOYEHHAsI OpraHu3alysl WK YIOJHOMOYEHHBIH WHAWBUyalbHBIA MpPEAIpUHUMATENb, UMIIOPTEP
OTBEUYAeT 3a HENOCTATKH TOBapa, €CJIM HE JIOKaXEeT, YTO OHM BO3HHUKJIM IIOCIE IMepeladyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIIEHHWs TMOTpeOUTENIeM IMpaBWi MCIOJIB30BAHMS, XpaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WJIA HETIPEOJOIUMOU CHIIBI.

7. JlocTaBka KpynHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOrpPaMMOB JJIsl pEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpaT MX MOTPEOMUTENIO0 OCYHIECTBIISIOTCS CHJIAaMH M 3a CUET IMpoJaBla
(M3roTOBUTENS,  YINOJHOMOYEHHOM  OpraHu3alid Wi  YIOJHOMOYEHHOTO  WHIUBUIYaJIbHOTO
MpeanpuHUMaTeNs, UMIopTepa). B ciiyuyae HeMCHOIHEHNs JaHHOW 0053aHHOCTH, a TaK)Ke MPHU OTCYTCTBUU
mpoJiaBla (M3rOTOBUTENS, YINOJHOMOYEHHOW OpraHu3alMyd WIA YHOJHOMOYEHHOIO WHAWBH]IYaIbHOTO
MpeanpUHUMATENS, UMIIOPTEpa) B MECTE HAXOKICHHS TOTPeOUTENsI TI0CTaBKa U (UJIM) BO3BpAT yYKa3aHHbIX
TOBAapOB MOTYT OCYLIECTBIIAThCS norpedurenem. [Ipu 3Tom mpopasen; (M3roTOBUTENb, YIIOTHOMOYEHHAs
OpraHu3aIys Wi yIIoJTHOMOYEHHbIM HHANBUAYAJIbHBIN MIpeANpUHUMATENh, UMIIOPTEP) 00513aH BO3MECTUTD
MOTPEOUTEITIO PACXO/IbI, CBI3aHHBIE C JIOCTABKOM M (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBiaeHUS TOTpeOUTEIeM TpeOOBaHN B OTHOIIICHUH HEJIOCTATKOB TOBapa

1. TloTpebutens BOpaBe MPEAbSIBUTH NPEIYCMOTPECHHBIC cTaTheil 18 HacTosimero 3akoHa
TpeOOBaHUsA K MpoJaBlly (M3rOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3aluyd WU YHOJHOMOYEHHOMY
WHIUBUAYAIIbHOMY TMpPEINpPUHAMATENI0, UMIIOPTEPY) B OTHOIIEHMHM HENOCTATKOB TOBapa, €CId OHH
oOHapy)XeHbI B TEUCHHE TAPAaHTUITHOTO CPOKA MIIH CPOKA FOJTHOCTH.

B oTHOmIeHnn TOBapoB, HAa KOTOPbIE TapaHTHIHbBIE CPOKU WM CPOKH TOJHOCTU HE YCTaHOBJICHBI,
MOoTpeOUTeNb BIpPaBe MPEIbsBUTh yKa3aHHbIE TPEOOBAaHHUSA, €CIIM HEIOCTATKH TOBapOB OOHApPY>KEHBI B
pa3yMHBIH CpPOK, HO B Mpejeniax JBYX JIET CO JHs Iepeladyd UX MOTpeOuTeNto, eciu Oosiee UIUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

2. T'apaHTUIHBIA CPOK TOBapa, a TAKXkKE CPOK €ro CIy>KObl HCUUCISIETCA CO JHA Mepeladyd ToBapa
MOTPEOUTENI0, €CIIM HHOE HE IPEIyCMOTPEHO A0roBopoM. Ecnu neHs nepeaaun ycTaHOBUTH HEBO3MOXKHO,
9TH CPOKHU MCUUCISIFOTCS CO AHSI U3TOTOBIICHUS TOBapa.

s ce30HHBIX TOBapoB (00yBM, OAEKIBl U MPOYUX) ATH CPOKU HCUYHUCIAIOTCA C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHHS] KOTOPOTO OMPENENSeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoii @epepanui UCXOAsd M3 KIMMAaTUYECKHUX YCIOBHM MeCTa HaxOXICHUs
MMOTPEOUTEIICH.

[Ipu npoaaxke ToBapoB 1Mo oOpasmam, Mo MOYTE, a TAKKE B CIy4asX, €CJIM MOMEHT 3aKIFOUECHHS
JOTOBOpa KYIUTH-TIPOJI&XH M MOMEHT Tepeljaud ToBapa IMOTPEOUTENI0 HE COBIMATAOT, STH CPOKH
WCYHCISIOTCS CO JIHSA JIOCTaBKM ToBapa mnoTpedutento. Ecam morpeburtens HIEH BO3MOXHOCTH
MCII0JIb30BaTh TOBAP BCIIEJACTBUE OOCTOSTENBCTB, 3aBUCAIINX OT MPOJaBIia (B YaCTHOCTH, TOBAP HYXKIAeTCs
B CMENHMAIBFHON YCTAaHOBKE, MOJAKIIOUEHUHN WIH COOPKE, B HEM UMEIOTCSI HEJIOCTATKH), TApAaHTHIHBIN CPOK
HE TeuyeT [0 YCTpaHEHHUS TMPOAABIOM TaKUX O0OCTOSTENbCTB. Ecnu aeHb JOCTaBKH, YCTaHOBKH,
MOAKITIOUEHUS, COOPKH TOBapa, YCTPaHSHHsI 3aBUCSIINX OT MPOAaBIa OOCTOSITETLCTB, BCIEACTBUE KOTOPBIX
MOTpeOUTENh HE MOXET HCIOIb30BaTh TOBAp MO HA3HAYCHHIO, OMPENEIUTh HEBO3MOXKHO, STH CPOKHU
HCUYUCISIIOTCS CO JHS 3aKJIFOUEHHS J0TOBOPA KYIUTH-TIPOJAXKH.

Cpok rogHOCTH TOBapa ONPEIeNsieTCs] MEPUOI0OM, UCUUCIAEMbIM CO JHS M3TOTOBIICHUS TOBapa, B
TE€YEHUE KOTOPOTO OH MPUTOJICH K UCOJIb30BaHUIO, WM JIATOM, 10 HACTYIJICHUSI KOTOPOW TOBAp MPUTOIEH
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K HUCII0JIb30BAHHUIO.

[TpogoKUTENPHOCT CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTENbHBIM
TpeOOBaHUAM K 0€301ACHOCTH TOBapA.

3. I'apaHTuiiHble CPOKU MOTYT yCTaHaBJIMBATbCSI HA KOMIUIEKTYIOLIUE U3JIEINUSI U COCTaBHbIE YaCcTU
OCHOBHOTO TOBapa. ["apaHTuiiHble CPOKH HA KOMILIEKTYIOINUE U3JIENIHSI U COCTaBHbIE YACTH UCUUCIISIOTCS B
TOM € NOPAJIKE, YTO U FapAaHTUMHBIM CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKU HA KOMIUIEKTYIOLME U3/IEIUS U COCTaBHbIE YaCTH TOBapa CUUTAOTCS] paBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHO€ H3J€JIM€, €CIIM MHOE HE YCTaHOBIIEHO JOroBOpoM. B ciydae, ecinu Ha
KOMIUJIEKTYIOLEE M3/EJIME U COCTAaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIM CpPOK
MEHBUIEH MPOJOJIKUTEILHOCTH, Ye€M TapaHTUHHBIM CPOK Ha OCHOBHOE H3Jeiue, MOTPeOUTeNb BIpaBe
MpeIbsIBUTh TPEOOBaHHUS, CBSI3aHHBIE C HEJIOCTAaTKaMH KOMIUIEKTYIOUIETO M3AETUS U COCTaBHOW YacTH
TOBapa, Mpu WX OOHAPY)KEHHM B TE€UEHHE TapaHTUWHOTO CPOKAa Ha OCHOBHOE H3JENUE, €CIM MHOE He
MIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha KOMILIEKTYIOIIee N3/IeNe YCTaHOBJIEH TapaHTHIHBIN CPOK OOJIbIIEH MPOAOIKUTENBHOCTH,
YeM rapaHTHHHBINA CPOK Ha OCHOBHOM TOBAp, MOTPEOUTENH BIpaBe MPENbIBUTH TPEOOBAHUS B OTHOLIEHUH
HEJ0CTAaTKOB TOBapa MpPH YCIOBUH, YTO HEJOCTATKU KOMIUIEKTYIOLIErO U3JIeNNsl OOHApYKEHbI B TEUCHHE
rapaHTUHHOTO CPOKa Ha 3TO U3/ENe, HE3aBUCUMO OT UCTEUEHHsI FapaHTUMHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yka3aHHbIE B HACTOALIEH cTaThe, TOBOJAATCS A0 CBEACHUS NMOTpeOuTeNs B HHGOpMaIuU O
TOBape, MPeI0CTABIAEMON MOTPEOUTENIO B COOTBETCTBUMU cO cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCMOTPEHHBIA JOTOBOPOM FapaHTUIHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJIOCTATKH TOBapa OOHapyXeHbl MOTpeOUTENeM MO MCTEUEHHH TapaHTHIHOTO Cpoka, HO B Ipenenax
JBYX JIET, MIOTPEOUTENb BIIPaBE MPEAbSIBUTH MPOAABIYY (M3TOTOBUTENIO) TpeOOBaHUs, MPEIYCMOTPEHHBIC
crarbeil 18 HacTosimiero 3akoHa, €ClU JIOKaXET, YTO HEJOCTAaTKM TOBAapa BO3HUKIM JI0 €ro Nepeaadu
NOTPEOUTEITIO WU 110 PUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

6. B cilyyae BBISBJIECHHUS CYIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE NPEAbSBUTh
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMd WM YIOJHOMOYEHHOMY  HHAMBHUIYaJIbHOMY
IPEINPUHUMATENI0, UMIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAHEHUHM TAaKUX HEJOCTATKOB, €CIIU
JOKaXeT, YTO OHU BO3HUKJIM JIO Me€pelaun TOBapa MOTPEOUTENIO MM IO IPUYMHAM, BO3HUKIINM J0 3TOT0
MOMEHTA. YKa3aHHO€ TpeOOBaHHE MOKET ObITh NPEIbSIBICHO, €CIIM HEJIOCTATKU TOBapa OOHAPYXKEHBI 110
UCTEUCHMH JIBYX JIET CO JHs Iepeiauy ToBapa MNOoTpeOUTENI0, B TEUEHNE YCTAaHOBIEHHOTO Ha TOBAp CpoKa
CIIy’KObI WM B TE€YEHHUE JECATH JIET CO JHS IepeAadd ToBapa NOTPEOUTENI0 B Clyyae HEYCTaHOBJIECHHUS
cpoka ciyx0bl. Eciin yka3zaHHOe TpeOoBaHHE HE yIOBJIETBOPEHO B TEUEHME JIBAALIATH JHEH CO JIHS €ro
IPEIbABICHUS MOTpEOUTENIeM MM OOHApY)KEHHBbIH MM HEIOCTATOK TOBapa SBIISIETCS HEYCTPAHUMBIM,
NOTPEeOUTEIIb M0 CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTH U3TOTOBUTEINIO (YIIOJHOMOYEHHONW OpraHu3aliy Ui
YIIOJIHOMOYEHHOMY HMHIUBUAYaJIbHOMY MpPEIIPUHUMATENI0, HMIIOPTEPY) HHbIE IPEIyCMOTPEHHbIE
nyakroM 3 crarbu 18 Hactosmero 3akoHa TpeOOBaHMS MM BO3BPAaTUTh TOBApP M3TOTOBUTEIIO
(YIOJTHOMOUYEHHOH OpraHu3aluy WIA YIOJHOMOYEHHOMY HWHAMBHUIYAJIbHOMY IpeaNpUHUMATEINIO,
UMIOPTEPY) U NOTpeOOBATh BO3BPATA YIJIAUEHHOM JCHEKHON CyMMBI.

Crarbs 20. YcTpaHeHHE HENOCTATKOB TOBapa M3rOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYEHHOM
OpraHM3alMel WJIM  YIOJHOMOYCHHBIM  WHAMBUAYAJIbHBIM  MPEANPHHUMATEIEM,
UMIOPTEPOM)

1. Ecm cpok ycTpaHeHHsI HEIOCTAaTKOB TOBapa HE OINpe/IeieH B MTUCbMEHHON (pOpMe COTIalIeHueM
CTOPOH, 3TH HEIOCTaTKH JIOJDKHBI OBITh YCTPAaHEHBI H3rOTOBUTENEM (IIPOJABIIOM, YIIOJIHOMOYEHHOM
OpraHM3alMedl WM  YIIOJHOMOYEHHBIM  WHAMBUAYAIbHBIM  IpEIIPHHAMATENEM, HUMIIOPTEPOM)
HE3aMeUTUTENBHO, TO €CTh B MUHHMAIIBHBIN CPOK, OOBEKTHBHO HEOOXOIMMBIH /IS MX YCTPaHEHUS C
yd4eToM OOBIYHO TpUMEHsieMoro crocoba. Cpok ycTpaHEHUs HEJOCTaTKOB TOBapa, OMPENeNseMbIil B
MUCBMEHHO (hOpMe COTIIallIeHnEM CTOPOH, HE MOXKET MPEBBINIATh COPOK IMATh THEH.

B cityuae, eciim Bo BpeMsl yCTpaHEHHUsI HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYyayT
YCTpaHEHBI B OTIPEICIICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAlICHUE O HOBOM
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CpOKE YCTpaHEHHsI HEJOCTaTKOB ToBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOIMMBIX JUISI YCTpaHECHHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX 4acTeil (neraneil, MarepuasioB), 000pyI0BaHUS WU O00HBIE IPUYUHBI HE
SBIISIOTCSL OCHOBAaHUEM ISl 3aKJIIOYCHHS COTJIAIICHUS O TaKOM HOBOM CpPOKE W HE OCBOOOKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, OTIPEICIICHHOTO COTJIAIICHUEM CTOPOH IEPBOHAYAIBHO.

2. B oTHOmeHWH TOBapOB JJIUTEIHHOTO TOJB30BAHUS M3TOTOBUTENb, MPOJABENl JHOO
YIIOJHOMOYCHHAS OpraHU3aIUsl U YIIOJHOMOYCHHBIN HHIUBUTYyIbHBIN TIPEIIPUHAMATENH 00sI3aHBI PH
MPEIbIBICHIH MOTPEOUTENEM YKa3aHHOTO TPEOOBAHMSI B TPEXTHEBHBIN CPOK 0€3BO3ME3THO MPEIOCTABUTD
MOTPEOUTEITIO Ha TIEPHO/T PEMOHTA TOBAP UIUTEIILHOTO MOJIB30BAHUS, 001NN STHMH K€ OCHOBHBIMHU
MOTPEOUTENILCKUMH CBOMCTBaMH, 00ECIIEUnB JIOCTAaBKY 3a cBOH cyer. Ilepeuyenb TOBapoOB JIMTEIBHOTO
MOJIb30BAHMs, Ha KOTOpBIE YKa3aHHOE TpeOOBaHHME HE paCIpOCTPAHSETCS, YCTaHABIMBAETCS
[IpaBurensctBoM Poccniickoit denepanun.

3. B cnydae ycrpaHeHUS HeIOCTATKOB TOBAapa TapaHTUHHBIA CPOK Ha HETO IPOJUIEBAETCS Ha
Mepruoj, B TEYCHHWE KOTOPOTO TOBApP HE HCIONB30BAJICS. YKa3aHHBIH IMEPHOJ HWCUUCIAETCS CO JHSA
oOparenust motpeduTenst ¢ TpedboBaHMEeM 00 YCTpPaHEHHH HEIOCTATKOB TOBapa JO JHS BBIJAYU €0 IO
OKOHYaHWHU peMoHTa. [Ipu BbIIade ToBapa M3roTOBUTEIND (IIPOIABEll, YITOJIHOMOYECHHAS! OpTaHU3aIisl WIH
VIIOJTHOMOYCHHBIN WHIMBHIyaIbHBIA MPEANPUHAMATEITH, UMIIOPTEP) 0053aH MPEIOCTABUTH B THCBMEHHOM
dbopme moTpedburtento mHpopMaIMio 0 gate oOpamieHus ToTpeduTens ¢ TpeboBaHMEM 00 yCTpaHEHUH
oOHapyXEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe MepeAadd ToBapa MOTPEOHTENeM U YCTpaHCHHS
HE/IOCTaTKOB TOBapa, O JaTe YCTPAaHEHHsS HEJOCTAaTKOB TOBapa C WX OMHCaHUEM, 00 HCIOJIh30BaHHBIX
3allacHBIX dYacTAX (IeTaisX, MaTephajaXx) M O JaTe BbIa4d TOBapa MOTPEOMTETI0 TO OKOHYAHWUHU
yCTpaHEHUs HEIOCTATKOB TOBapa.

4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO WU3AETUs WU
COCTaBHOM 4YacTH OCHOBHOTO H3JEJHs, Ha KOTOPbIE YCTAHOBJIEHbI T'apaHTHIIHbIE CPOKH, Ha HOBBIE
KOMILJIEKTYIOIIEE U3/IeHE UIH COCTaBHYIO YaCTh OCHOBHOTO M3/ENUsl YCTAHABIUBAETCS TapaHTHIHBIN CPOK
TOM K€ MPOJOJKUTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUIEKTYIOIIEE M3JIENUe WM COCTaBHYIO YacTh
OCHOBHOTO HM3/IEJUs, €CIIM UHOE HE MPETYCMOTPEHO IOTOBOPOM, U TAPAHTUMHBIN CPOK UCUUCISETCS CO AHA
BBIJIAYU IOTPEOUTENIO 3TOTO TOBApa 10 OKOHYaHUH PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HEHAIJIEKaIEro KayeCcTBa

1. B cinyyae oOHapyxeHHs TOTpeOUTEIEM HEOCTATKOB TOBApa M MPEAbBICHUS TPeOOBAaHUS O €r0
3aMeHe  TpojaBenl  (M3rOTOBUTENb,  YINOJHOMOYEHHAs  OpraHu3aius WIM  YIOJHOMOYEHHBIN
WHIMBHUIYIbHBIA TPEIITPUHUMATEIH, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOHW TOBAp B TCUCHUE CEMH JAHEH CO
THSL TIPEIBSABJICHUS YKa3aHHOTO TPEOOBaHHUS TMOTPEOMTENIEM, a MPU HEOOXOJAMMOCTH JOTIOJHUTEIBHOU
MPOBEPKU KauecTBa TAaKOTO TOBapa MPOJABIOM (M3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHu3aluei uiu
YIIOJTHOMOYEHHBIM HHIWBUIYATbHBIM MPEINpPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE IBAIUATH JTHEH CO
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBAHUS.

Ecnu y mnponaBua (M3roToBUTENS, YHNOJHOMOYEHHOW OpraHu3alld WIA YHOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIN JUII 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NIPOBEICHA B TEUYCHHUE Mecsla cO JHS
MpeIbSBICHUS TAKOTO TPeOOBAHUSI.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJUICKUT YAOBIETBOPEHHUIO TIO €ro 3asBICHUIO B CPOK, HEOOXOTUMBIN Ui OuepeTHOM
JOCTaBKM COOTBETCTBYIOILIETO TOBapa B ATH pailOHBI, B Cllydyae OTCYTCTBHUS y MpoJaBla (M3TOTOBHUTENS,
YIOJIHOMOYEHHOW OpraHv3aldd WM YIOJHOMOYEHHOTO  WHAMBUAYAJbHOTO  MpeIlpUHUMATENS,
UMIIOpTEpa) HEOOXOAUMOTO ISl 3aMEHBI TOBapa Ha JeHb MPEAbABICHUS YKa3aHHOTO TPEOOBAHUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu THEH, O TpeOOBaHUIO MOTPEOUTENs MPOIaBell
(M3roTOBUTENH JIMOO YIMOJHOMOYEHHAs OpraHu3alis WIM YHIOJHOMOYEHHBIH WHIUBUIYATbHBINA
MpearpUHUMATENh) B TE€USHHE TpPeX JHEW CO JHs MpeAbsBICHUs TpeOOBaHMs O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TMPEAOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJH30BAHHE HA MEPHOJ] 3aMEHBI TOBap
JUIUTETHHOTO TOJIb30BaHUS, OONANAIONINil 3TUMHU K€ OCHOBHBIMU TOTPEOUTEIHCKUMHU CBOWCTBAMH,
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o0ecIeuuB ero JOCTaBKY 3a CBO cueT. DTO IPaBUIIO HE PACIPOCTPAHSIETCS HA TOBAPHI, lepeueHb KOTOPBIX
OIIPE/EIIAETCS B COOTBETCTBUU C MYHKTOM 2 cTaThu 2() HacTOSIIEro 3akoHa.

2. ToBap HeHaUIEKAIEr0 KayecTBa JJOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B YIIOTPEOICHHUH.

IIpn 3ameHe ToOBapa TAapaHTUHWHBIA CPOK HCUYMCISAETCS 3aHOBO CO JHsA IIepeAadd ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH yI0BIETBOPEHUS OT/IENbHBIX TPEOOBAaHUI OTPEOUTENS

TpeboBanusi moTpedUTENST O COPa3MEPHOM YMEHBIIECHHH IMOKYIMHOW LEHBI TOBapa, BO3MEIICHUH
pacxoJI0B Ha UCIIPABJIEHUE HEJOCTATKOB TOBApA IOTPEOUTENIEM UIIH TPETHHM JINLIOM, BO3BpATE YILIaYE€HHON
3a TOBap JEHEKHOM CyMMBbI, a TakKe TpeOOBaHME O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX MOTPEOUTEIIO
BCJIEJICTBHE MpPOAAXH TOBapa HEHAISKAIIEro KadecTBa JHOO MPENOCTaBICHUs HEHaJIeKallen
nH(popMallMd O TOBape, MOJUIEKUT YIOBJIETBOPEHUIO MPOJABIOM (M3TOTOBHUTEIEM, YIOJIHOMOUYEHHOU
OpraHu3aiyeil WM yrnoJHOMOYEHHBIM MHAMBUAYAJIbHBIM MpEANPUHUMATENEM, UMIIOPTEPOM) B TE€UEHHE
JIECSITU THEH cO JAHSI MPEAbABIEHUS! COOTBETCTBYIOLIETO TPEOOBAHUS.

Cratbsi 23. OTBETCTBEHHOCTh NpoJaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3allH HIN
YIOJHOMOYEHHOTO HWHAMBUAYAJIBHOTO NpPEIIPUHUMATENS, UMIIOpPTEpa) 3a MPOCPOUKY
BBITIOJIHEHUS TPEOOBAHUN MOTPEOUTENS

1. 3a HapymeHue npeycCMOTpeHHbIX cTaThbsivMu 20, 21 1 22 HacTosIIero 3akoHa CpOKOB, a TAaKXkKe 3a
HEBBITIOJIHEHNE (3aJIeP’KKY BBIMOJIHEHUs) TpeOOBaHUS MOTPEOUTEN O MPEJOCTaBIEHUH €My Ha MepHoJ
peMoOHTa (3aMEeHbl) aHaJOTHYHOTO TOBapa IMpoJaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs! OpraHu3alus Win
YIOJHOMOYEHHBIH MHAWBHUIYaIbHBIA MpEANpPUHUMATENb, UMIIOPTEP), AOMYCTUBIIMM Takue HapylIeHUS,
yIUIaYMBAET MOTPEOUTEINIO 3a KaXK/Iblii J€Hb MPOCPOUYKU HeYCTOMHKY (IIEHI0) B pa3Mepe OJHOTO MPOIIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIS U3 €ro ILIeHbI, CYIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TMOTpPeOUTENsT JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIIOM  (M3rOTOBUTEIEM,
YIOJHOMOYEHHONW OpraHu3alieil WM yIOJHOMOYEHHBIM HHJAWBUIYAIbHBIM IpEANpPUHUMATENEM,
HUMIIOPTEPOM), B J€Hb JOOPOBOJBHHOIO YIOBJIETBOPEHHS TaKOrOo TPEOOBaHUS WM B JIEHb BBIHECEHUSA
CyneOHOro pelieHusi, eciiu TpeboBaHue J0OPOBOJILHO YA0BIETBOPEHO HE OBLIO.

2. B cinyyae HeBBITIOTHEHHS TPeOOBaHUM MOTPEOUTENISI B CPOKH, TPEAYCMOTPEHHBIE cTaThaMu 2() -
22 wactosiero 3akoHa, MOTPEOHUTENb BIIpaBE MO CBOEMY BBIOOPY MpPEIbSBUTH HHBIE TpeOOBaHUA,
YCTaHOBJICHHBIE cTaTheill 18 HacTosmero 3akoHa.

Craresn  23.1. IlocnencTBus HapylieHHS TMPOJABIOM CpOKa TMepeAayd MpeABapUTEIbHO
OTIAYEHHOTO TOBapa MOTPEOUTEINIO

1. IoroBOp KYIUTH-TIPOJIaXKH, MPEAYCMATPUBAIOIINNA 00S3aHHOCTh MOTPEOUTENS MpeaBaAPUTEIHHO
OTUIaTUTh TOBAp, JOJHKEH COJIEPXKATh YCIOBUE O CPOKE Mepeiayn ToBapa MOTPEOUTEIIO.

2. B cnyuae, ecnu mpojaBel, MOMYYUBIIMNA CyMMY IpeIBAPUTENILHOMN OIJIaThl B ONpEAeEHHOM
JOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, He UCIOJHUI 00s3aHHOCTh MO Mepeaadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaayvr OIJIa4eHHOI0 TOBapa B YCTAHOBIICHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIPEIBApPUTENILHOM OIUIAThl TOBApa, HE MEPEIAHHOTO MPOIABIIOM.

[Tpu 5TOM OTpeOUTENb BIIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIIECHUS YOBITKOB, MPUIUHEHHBIX
€My BCIEJCTBUE HApYIIEHUS YCTAHOBIEHHOTO JOTOBOPOM  KYIUIM-MPOJAXKH CpOKa Iepenadu
MpeABAPUTENILHO OIIAY€HHOT0 TOBapa.

3.B cinyuae HapylieHuss YCTaHOBIIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpoKa Teperadu
MpeIBApUTENILHO OTUIAYeHHOTO TOBapa MOTPEOUTEN0 MpOJaBel] YIUIAuMBaeT €My 3a KaxkJblidl JeHb
MIPOCPOYKU HEYCTOMKY (MIEHU) B pa3Mepe MOJIOBUHBI MMPOIIEHTA CYMMBI MPEABAPUTEIHHON OTLIATHI TOBApa.

Heycroiika (meHu) B3BICKMBAETCS CO JHsI, KOTJa MO JOTOBOPY KYIUTU-MIPOJAXKH Iepeaada ToBapa
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NOTPEOUTEIO I0JKHA Obl1a OBITH OCYIIECTBIICHA, O JHS Mepelayd ToBapa MOTPEOMTENI0 WM 0 JHA
yJIOBIIETBOPEHHS TPEOOBAHUS MOTPEOUTEIIS O BO3BpATE €MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYyMMBI.

Cymma B3BICKAaHHOM MOTpeOMTENEM HEYCTOMKM (IIEHM) HE MOXET MPEBbIATh CYMMY
MpeBapUTEIILHON OIJIaThI TOBapa.

4. TpeboBaHus TOTPEOUTENSE O BO3BpaTe YIUIAYEHHON 3a TOBAp CYMMBI M O MOJHOM BO3MEIECHUU
yOBITKOB TO/JIEKAT YAOBJICTBOPEHUIO IPOJABIIOM B TEUYEHHE JECATH JIHEH CO THS NpPeAbsSBICHUS
COOTBETCTBYIOLErO TpeOOBaHMUSI.

5. TpeboBanust MOTPeOUTENS, YCTAaHOBICHHBIE IYHKTOM 2 HACTOSIICH CTaThH, HE MOJJIEkKAT
YIOBICTBOPEHHIO, €CIM IPOJABEIl JOKaXET, YTO HapylIeHHe CpPOKOB IMepefadyn HOTPeOUTENIo
MPEIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOW3OIUIO BCIEICTBHE HENMpPeo0JUMOl CHJIBI WM MO BUHE
OTpeOHUTENS.

Crarbs 24. Pacuersl ¢ motpebuTesneM B cCilydae MPUHOOpPETEHUS MM TOBapa HEHAJJIeKAIero
KayecTBa

1. I[Ipu 3ameHe ToBapa HEHAIIEKAIIIETO Ka4eCTBa Ha TOBAP ATOM K€ MapKH (ITUX YK€ MOJIEIH U (HJITH)
apTUKYJa) nepepacueT IeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3aMeHe TOBapa HEHaJUIEKaIero KadecTBa Ha Takoil ke ToBap ApPyrol mapku (MojemH,
apTUKYyJa) B ciydae, €CclH lLieHa TOoBapa, MOJJIEXKAIEero 3aMeHe, HUKE LIEHbl TOBapa, MPel0CTaBIEHHOTO
B3aMeEH, MOTPEOUTENb J0JKEH JOIUIATUTh Pa3HUILY B LIEHAX; B CIydyae, €CiH 1IeHa ToBapa, MOJJIeKaIlero
3aMeHe, BbIIIE IIeHbl TOBapa, MPEJOCTaBIEHHOIO B3aMEH, Pa3HUIIA B [IEHAX BBIMJIAYMBACTCS IOTPEOUTEIIO.
Ilena ToBapa, mojaJeXallero 3aMeHe, ONPENENsieTCs Ha MOMEHT €ro 3aMeHbl, a eciu TpeOoBaHHe
MOTpeOUTENs HE yIOBJIETBOPEHO MPOJABIOM, LI€HA 3aMEHSIEMOr0 TOBapa M lLieHa MepeJaBaeMoro B3aMeH
TOBapa OMPEIENAIOTCA HA MOMEHT BBIHECEHHUS CY/IOM PELIEHUs O 3aMEHE TOBapa.

3. B ciywae mpenbsBieHus nmotpedbuteneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIEHUH TMOKYITHOU
LIEHBI TOBapa B pacueT MPUHUMAETCS [IeHa TOBapa Ha MOMEHT IPEeAbsBIECHUS MOTpedurTeseMm TpedoBanus 00
VIIEHKE WJIM, €CJId OHO J0OpOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEUICHUS O
COPa3MEPHOM YMEHBIIECHNUN MOKYITHOM LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIEr0 KauecTBa MOTpeOUTE b BIIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HUIBI MEXIY LIEHON TOBapa, YCTAaHOBJIEHHON TOTOBOPOM, M LIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OpPOBOJILHOTO YIOBJIETBOPEHHSI TaKOro TPeOOBaHHS HIIM, €clid TpeOoBaHHE JOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYZOM PELICHUSI.

5. B cnyuyae Bo3BpaTa ToBapa HEHaIJIEXKAIEro KayecTBa, MPOJAHHOTO B KPEAWT, MOTPEOUTEIIO
BO3BpalllaeTCsl yIUIAY€HHAas 3a TOBAp JCHEKHAs CymMMa B pa3Mepe MOralleHHOro KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeJInTa, a TAKKe BO3MEILAETCS I1J1aTa 32 IPEA0CTABICHUE KPEIUTa.

6. B ciiyuae Bo3BpaTa TOBapa HEHaJUIEKAIIETO KayecTBa, MPHUOOPETEHHOTO MOTpedUuTeIeM 3a cueT
MOTPEeOUTENHCKOTO KpeauTa (3aiima), mpoaaBel] 00s13aH BO3BPATUTh MOTPEOUTENO YINIAYEHHYIO 32 TOBap
JCHeXKHYI0 CYMMY, a TaKKe BO3MECTUTh YIUIAUCHHbIE MOTPEeOHTENeM MPOIEHTHl U HWHbIE IJIATEXKHU IO
JOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartbs 25. [IpaBo notpedutens Ha 0OMEH ToBapa HayIeXkallero KauecTa

1. IloTpebutens BHpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeXkallero KadecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJABLA, Y KOTOPOro 3TOT TOBAap ObUI MPHOOpPETEH, €CIM YKa3aHHBIH TOBAap He
noioesn no ¢opme, rabaputam, (hacoHy, paclBeTKe, pa3Mepy HIN KOMIJIEKTALNH.

[TorpeOuTens nmeeT MpaBo Ha OOMEH HEMPOJOBOJBCTBEHHOTO TOBapa HAJIEKAIIero KauecTBa B
TE€YEHHE YETHIPHAALATH JHEU, HE CUMTAsI THS €r0 MOKYIKH.

OOMeH HempoAOBOJBCTBEHHOTO TOBAapa HAIJISKAIEro KauyecTBa IMPOBOJUTCS, €CIIM yKa3aHHBIN
TOBAap HE OBUT B YNOTPEOJCHUM, COXPAHEHBI €ro TOBapHBIM BUJ, MOTPEOUTENbCKHE CBOWCTBA, MIOMOBI,
(aOpuuHble SAPJBIKY, a TAKXKEe UMEETCS TOBAPHBIM YeK MM KaCcCOBBIM Y€K JIMOO MHOM MOJTBEp KIAIOIINN
OIJIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBHE y NOTpPeOUTENsT TOBApPHOTO YeKa WIJIM KaCCOBOTO yeKa
1100 MHOTO MOATBEPKIAIOLIET0 OIUIaTy TOBapa JIOKYMEHTa HE JIMIIAET ero BO3MOKHOCTH CChUIAThCS Ha
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CBUJETEIBCKUE TOKA3aHNUS.

Ilepeuenn TOBapoB, HE MOJUIEKAIMX OOMEHY 110 OCHOBAHUSM, YKa3aHHBIM B HACTOSILEN CTaThE,
yrBepxkaaercs [IpasurensctBom Poccniickoit denepanuu.

2. B ciydae, eciu aHaJIOTUYHBIA TOBAp OTCYTCTBYET B MPOJAXKe Ha JIEHb 00palieHns TOTpeOuTeNs K
IIpOJIaBLly, NOTPEOUTENIh BIPABE OTKA3aThCSA OT MCIOJHEHHS JIOrOBOpa KYIJIU-IIPOJAXU U NOTpeOOBaTh
BO3BpaTa YIJIAYEHHOM 3a yKa3aHHBIA TOBap JAECHEXKHOW cymMMmbl. TpeOoBaHue MOTpeOUTENS O BO3Bpare
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JACHEKHOW CYMMBI IIOJIEKUT YAOBIETBOPEHHUIO B TEUEHHE TPEX JHEU CO
JIHs BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamennto MOTpeOHTENST C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH MpU
NOCTYIUIEHUN aHAJIOTUYHOTO TOBapa B mpojaxy. llponmaser; o0s3aH He3aMeUIMTENBHO COOOIIUTH
MOTPEOUTEITIO O NOCTYIUIEHUHU aHATOITMYHOIO TOBApa B MPOAAKY.

Crartbi 26. YTpaTtuia cuJy.

Cratbs 26.1. JlucTaHIMOHHBIN CIOCO0 MPOJAKH TOBapa

1. JloroBop pO3HUYHOM KYILTU-TIPOJIAXKW MOXKET OBITh 3aKJIOUEH Ha OCHOBAHUW O3HAKOMIICHHS
MOTPEOUTENST ¢ TPEUTOKEHHBIM TIPOJIABIIOM OTMCAHHEM TOBapa MOCPEICTBOM KAaTalIOTOB, MPOCIEKTOB,
OykieToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, MTOYTOBOH, PAHOCBSI3U U IPYTUX) UM UHBIMHU
WCKITFOYAIOIIMMH BO3MOXXHOCTh HETIOCPEJICTBEHHOTO O3HAKOMJICHHUSI TOTPEOWTENSI C TOBapoM JIOO
o0pa3ioM ToBapa TpH 3aKIFOYEHUH TaKOTO JOTOBOpa (AMCTAHIMOHHBIN CMOCOD TMPOJa kKU TOBAPa)
croco6amu.

2. [IpoaBiiom 10 3aKIIFOUEHUS I0TOBOPA A0JKHA OBITH MTPeI0CTaBIeHa NOTpeOuTeNo HHpopMaLUs
00 OCHOBHBIX TOTPEOUTEIHCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXICHHS) MPOJaBIiia, O MECTE
M3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HaMMEHOBAaHWM (HAMMEHOBAHHH ) TIPOJIaBIa (M3rOTO BUTEIIA),
0 TIeHe W 00 YCJIIOBHSX MPHUOOPETCHHsI TOBapa, O €ro JOCTaBKE, CPOKE CIYKObI, CPOKE TOJHOCTH H
rapaHTUHHOM CpOKe, O MOPSJIKE OIUIaThl TOBapa, a TAaKKE O CPOKE, B TEUEHHE KOTOPOTO JAEHCTBYET
MIpeI0KEHUE O 3aKIIF0YEHUH JI0TOBODA.

3. IloTpeOuTento B MOMEHT JIOCTaBKU TOBapa JOJDKHA ObITh B MHCbMEHHOM (hopMe mpeaocTaBieHa
uHpopmalug o ToBape, IpeaycMoTpeHHas cratbeil 10 Hacrosiero 3akoHa, a Takke MPeAyCMOTpPEHHAs
NYHKTOM 4 HacTosIel cTaThl HH(OPMALIKA O TIOPSIIKE U CPOKaX BO3BpaTa TOBapa.

4. TToTpeOuTenp BlpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMs JI0 €ro Mepeiadw, a rmocie nepeaadu
TOBapa - B TEUEHUE CEMH JTHEH.

B cnyuae, eciu nndopmanius o mopske U Cpokax BO3BpaTa ToBapa HaJIeKallero kauyecTsa He Oblia
MpeIoCTaBIeHa B MUCbMEHHONW (OopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIpaBe OTKA3aThCS OT
TOBapa B TEYCHHE TPEX MECSIEB C MOMEHTA Mepeaayu ToBapa.

Bo3sBpar ToBapa Hajexaliero KauecTsa BO3MOKEH B CIy4ae, €CIM COXPaHEHbI €r0 TOBAPHBIN BUJ,
MOTPEeOUTENLCKUE CBOMCTBA, a TAKXKE JTOKYMEHT, MOATBEPKIAIOIMINMA (DAaKT U yCTOBUS MOKYIKH YKa3aHHOTO
toBapa. OTcyrcTBUE Y HOTpEOUTENS JOKYMEHTA, MOATBEPKAAIONIETO (DaKT U YCIOBUS MOKYIKH TOBapa, HE
JUIIAeT €r0 BO3MOXKHOCTU CCBHUIATHCS Ha Jpyrue IoKa3zaTelbCcTBa MPUOOpPETeHHs TOBapa y JAaHHOTO
poJiaBLa.

[ToTpebutens He BIpaBe OTKa3aTbCcsd OT TOBapa HAAJIEXKAINIEro KadecTBa, HMEIOIIEro
WHIUBUAYyaIbHO-OTIpEeNICHHbIE CBOWCTBA, €CIIM YKa3aHHBIH TOBap MOXKET OBbITh HCHOJIB30BaH
UCKITIOUUTENFHO MPUOOPETAIOIINM €ro MOTPeOUuTENIEM.

IIpn oTkaze moTpeOuTeNns OT TOBapa MpOJAABell JOJDKEH BO3BPATUTh €My JCHEKHYI) CyMMY,
YIJIAYEHHYIO MOTpeOuTeNleM IO JOrOBOpY, 3a HCKIIOUYEHHEM pacxXoJI0OB MpOoJaBla Ha JOCTaBKY OT
NOTpeOuTENs BO3BPAIIEHHOIO TOBapa, HE IMO3/HEE 4YeM uepe3 AECATh JHEH €O JHS NpenbsBICHUS
MOTpPeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. TocnencTBus Mpogaku TOBapa HEHAUICKAIET0 KauyecTBa AUCTAHIIMOHHBIM CIIOCOO0M TIPOJaKU
TOBapa yCTaHOBJICHBI TIOJIOKEHUSIMHU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosimero 3akoHa.

Crates 26.2. [IpaBuna npogaxu OTAEIbHBIX BUJI0OB TOBAPOB
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IIpaBuia npojaxu OTAEIBHBIX BUAOB TOBApOB ycTaHaBiauBarorcs [IpaBurensctBoM Poccuiickoin
denepanuu.

I'napa III. 3ammTa npaB norpeduTeeii NpyM BbINOJHEHUN PadoT (OKA3aHMH yCJIYT)

Cratbs 27. Cpoku BbITIOTHEHHS pabOT (OKa3aHUs yCIYT)

1. Hcnosnurtesb 00s3aH OCYIIECTBUTH BBHINIOJHEHHWE palbOThl (OKAa3aHUWE YCIYTH) B CpOK,
YCTaHOBJICHHBIN NPaBUJIAMU BBIIIOJIHEHUS OTJENbHBIX BUAOB paboT (OKa3aHUS OTIENbHBIX BUJIOB YCIIYT)
WK JJOTOBOPOM O BBIIIOJIHEHUU palOoT (OKa3aHUM ycayr). B moroBope o BblloJIHEHMH PalOT (OKa3aHUU
YCIIYT) MOXET TpeIycMaTpUBATHCA CPOK BBIMOJHEHHS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMHU
IIpaBUJIaMU OH HE NMPEAYCMOTPEH, a TAKKE CPOK MEHBIIEH MPOJOKUTEIBHOCTH, YEM CPOK, YCTaHOBJIEHHbIN
YKa3aHHBIMH MpaBUIIAMHU.

2. Cpox BBINOJHEHUS PAOOTHI (OKa3aHUS YCIYIHM) MOXKET ONpeAeNsaThcs AaToil (Iepuoaom), K
KOTOPO# JOJKHO OBITh 3aKOHUEHO BBINOJIHEHHE Pa0OTHI (OKa3aHUE yCIayru) WiK (M) naToi (mepuoaom), K
KOTOPO HUCTIOJIHUTENb JIOJIKEH MPUCTYIUTh K BBIMOJIHEHUIO paObOThl (OKa3aHUIO YCIYTH).

3. B cnydae, ecnu BeIMOSTHEHHE paOOTHI (OKa3aHWE YCIYTH) OCYIIECTBIISIETCS M0 YacTsAM (JI0OCTaBKa
MEePUOANYECKON TedYaTd, TEeXHUYECKOe OOCTy)KMBaHWE) B TEUEHHE CpOKa JEHCTBHS JOTOBOpa O
BBITIOJIHEHUH padoT (OKa3aHUM YCIYT), JOJDKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOLIUE CPOKH (IIEPHOIbI)
BBITIOJTHEHUS TaKUX padOT (OKa3aHUs yCIIyT).

[lo cornamieHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKE€ CPOKHU 3aBEPIICHUS
OTJIENbHBIX 3TANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Crarbs 28. [TocneacTBust HapyIeHUs UCIIOJTHATENIEM CPOKOB BBITIOJIHEHHSI pabO0T (OKa3aHUS YCIIYT)

1. Ecnu vcronHuTeNb HApYIIWI CPOKH BBIMOTHEHUS PaOOThI (OKa3aHUsS YCIYru) - CPOKU Havyana u
(M) OKOHYAHUS BBITIOJHEHUS PabOTHI (OKa3aHUsS YCIAyru) U (WJIK) TMPOMEXYTOUHBIE CPOKH BBITIOJHEHUS
paboThl (OKa3aHMsI YCIIYTH) WIIM BO BpEMsI BBITIOJTHEHUS paOOThI (OKa3aHUs YCIYTH) CTAJI0 OYEBUIHBIM, YTO
OHa He Oy/IeT BBIMOJHEHA B CPOK, MIOTPEOMUTEIb IO CBOEMY BBIOOPY BITpaBe:

HA3HAYUTH MCIIOJTHUTEI0 HOBBIN CPOK;

MOPYYUTH BBINOJIHEHHWE PabOTHl (OKa3aHHWE YCIYrd) TPETbUM JIMIIAM 32 PasyMHYIO LIEHY WIH
BBITIOJIHUTH €€ CBOMMH CHJIaMH M NTOTPeOOBaTh OT UCIIOJHUTENS BO3MEIEHUS IOHECEHHBIX PAaCXO00B;

oTpeOOBaTh YMEHBIIICHUS 1ICHBI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIOJHEHHS I0TOBOPA O BHIIIOJHEHUH paOOThI (OKa3aHUU YCIYTH).

[ToTpeOuTens BopaBe MOTPeOOBATH TAKKE MOJTHOIO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HapyYIICHUEM CPOKOB BBIIIOJHEHUS pa0bOThl (OKa3aHUs yCIAyru). YOBITKM BO3MEIIAIOTCSA B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHHM MOTPEOUTES.

2. Ha3nauennele nOTpeOUTENIEM HOBBIE CPOKU BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOIHEHUU PAOOTHI (OKa3aHUH YCIYTH).

B cnyyae mpocpouku HOBBIX CpPOKOB IMOTPEOMTENs BIPaBEe MPEABSBUTH HCIOTHUTENIO HWHBIC
TpeOOBaHUs, YCTAHOBJICHHBIE MYHKTOM 1 HAcTOSAIIEH cTaThu.

3. Llena BbITIOJIHEHHOW PaOOTHI (OKAa3aHHOUM yCIyru), Bo3BpalaeMasi moTpeOUTEN0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBHIMOJHEHUH pPAa0OThI (OKa3aHUM YCIYTH), a TakXKe Yy4YUThIBaeMas TMpH
YMEHBIIIEHUN II€HbI BBITIOJIHEHHOW pPa0OThl (OKa3aHHOW YCIYTH), OMPEAENseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOAIIETO 3aKOHA.

4. Ilpu 0TKa3e OT UCIOJHEHHUS I0TOBOPA O BHITIOJHEHUHU PabOThI (OKA3aHUU YCIIYTH) UCIIOJHUTENb
HE BIpaBe TpeOOBaTh BO3MEMICHHUS CBOUX 3aTpar, MPOU3BEIEHHBIX B MPOIECCE BBITIOJHEHUS PaOOTHI
(okazaHusl yCIAYTH), a TAaKKe IUIAThl 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a UCKIIOYEHHUEM
Cllydasi, €CJId MOTPEeOUTENb IPUHSI BBIMOJHEHHYIO Pa0OTy (OKa3aHHYIO yCIYTY).

5. B cnyyae HapymieHHs yCTaHOBJICHHBIX CPOKOB BBITIOJHEHUS pa0OOTHI (OKa3aHWs YCIYTH) WU
HA3HAYEHHBIX MOTPEOUTENIeM HAa OCHOBAaHMU NMYHKTA 1 HACTOSIIEH CTaThU HOBBIX CPOKOB HCHOJHHUTEH
yIJIaYMBaET MOTPEOUTEINI0 3a Kax bl IeHb (Yac, €clii CPOK OMpe/eNieH B Yacax) MPOCPOUYKH HEYCTOUKY
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(meH0) B pa3Mepe TpexX IMPOLEHTOB IICHBI BBHIMOJIHEHUS pabOThl (OKa3aHUS YCIyrd), a €cld IIeHa
BBITIOJIHEHUST pabOThl (OKa3aHWS YCIyrd) TOTOBOPOM O BBHINIOJHEHWH paboT (OKa3aHUM YCIyr) HE
ompeneneHa - oOmIeH IIeHbl 3aka3a. J[oroBOopoM O BBINOJHEHHH paboT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM U UCTIOTHUTEIIEM MOXKET OBITh YCTAaHOBIICH 00Jiee BEICOKMI pa3Mep HEYCTOWKH (TIEHH).

Heycroiika (meHs) 3a HapyleHre CpoOKOB Havyajia BBIITOJHEHHS padOThI (OKa3aHUs yCIYyTH), € dTarna
B3BICKMBACTCSl 3a KaXKIbId JIeHb (4Yac, €CIM CPOK OIpeAeseH B Yacax) HNPOCPOYKH BIUIOTH O Hauaia
BBINIOJIHEHUST paboOThl (OKa3aHUS YCIyru), €e 3Tana WIM HpeabsSBICHUs NOTpedurterseM TpeOoBaHUM,
MPEYCMOTPEHHBIX MYHKTOM 1 HACTOSIIIEN CTAThH.

Heycroiika (1eHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBITIOJTHCHUS PA0OTHI (OKa3aHUsS YCIYyTH), €
JTana B3bICKMBAETCS 3a KaXXIbl JIeHb (Yac, €clii CpPOK OIpe/eieH B 4Yacax) MPOCPOUYKHU BIUIOTH JI0
OKOHYAHUS BBINOJIHEHUS pabOThl (OKa3aHMWsS YyCIyrd), €€ dSTana WIM IpeabsSBICHUS NOTpeOuTenem
TpeOOBaHUM, IPETYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThH.

CymMa B3bICKaHHOW NOTpeOUTENEM HEYCTOMKHU (II€HH) HE MOJKET MPEBBIIATh IIEHY OTAEIbHOTO
BHJIa BBINOJHEHUS pabOThl (OKa3aHUS YCIYTH) WM OOIIYI0 IIEHY 3akas3a, €CJIM II€Ha BBITIOJHEHUS
OTJIENIbHOTO BUAA pabOThI (OKa3aHUs YCIyTH) HE OIPEIeeHa J0r0OBOPOM O BBIIIOJIHEHUH paboThl (OKa3aHUU
YCIIYTH).

Pasmep Heycrolikm (TieHM) OTMpenessieTcsi, MUCXOAS W3 IIEHBl BBHITIOJHEHUS padOTHl (OKa3aHUS
YCIIyTH), a €CJIM YKa3aHHas 1IeHa He OIpeieieHa, UCX0/s U3 00Iel 1IeHbl 3aKa3a, CyIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHWE MOTPEOUTENSI JTOJKHO OBLIO OBITH YJOBJIETBOPEHO WCIOJHHUTENIEM B JICHb
JTO0OPOBOJIBHOTO YJOBJIETBOPEHHS TAKOTO TpeOOBaHUS WJIM B JIEHb BBIHECEHUS CYJEOHOTO pELIeHUs, eCiu
TpeboBaHNE IOTPEOUTENS JOOPOBOILHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanusi moTpeOUTENs, YCTAHOBJICHHBIC NMYHKTOM 1 HACTOSIIEH CTaThu, HE MOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOJHUTENb JOKaXET, YTO HapyIIeHWE CPOKOB BBIMOJIHEHUs paboThl (OKa3aHUs
YCIIyTH) IPOU3OIILIO BCIEACTBHE HEMPEOJOIMMON CHIIBI HJIM TIO BUHE MOTPEOUTES.

Crarbs 29. IlpaBa moTpeOuTens mpu OOHAPYKEHHH HEIOCTATKOB BBITIOJIHEHHONW pPabOTHI
(oxazaHHOM yCITyTH)

1. IloTpeOuTens mpu OOHAPYKEHHH HEJOCTATKOB BBIMOJIHEHHOW pPabOThI (OKa3aHHOW YCIIYTH)
BIIPaBE [0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHsI HEJJOCTATKOB BHIMOJIHEHHON pab0ThI (OKa3aHHOW YCITYTH),

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOW paboThl (OKa3aHHOM YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBIICHHS APYrOi BEIIX M3 OJHOPOJIHOTO MaTepralia TAKOTO e KauecTBa WIN
MIOBTOPHOTO BBINIOJHEHUsT paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHEEe MEPEIAHHYIO MY
WCTIOJTHUTEJIEM BEIIlb;

BO3MEIIICHUS TIOHECEHHBIX MM PAcXOJIOB IO YCTPAHCHHUIO HEIOCTATKOB BBIMOJIHEHHON pPa0OTHI
(OKa3aHHOI yCITYTH) CBOUMH CHJIAMU WJIM TPETHHMH JIULIAMH.

YnoBnerBopeHue TpeOoBaHUI MNOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJIICHUH JIPYTO¥ BEIM WK O TIOBTOPHOM BBITIOJHEHHU PAOOTHI (OKa3aHUK YCIYTH) HE OCBOOOXKIAaET
UCIIOJIHUTENS. OT OTBETCTBEHHOCTH B (DOpME HEYCTOWKHM 3a HapylICHHE CPOKa OKOHYAHUS BBITIOJHEHUS
paboThl (OKa3aHUs YCIYTH).

[ToTpebutens BmpaBe OTKa3aThbCsl OT MCIOJHEHHUS JIOTOBOPA O BHIIOJHEHUH PAaOOTHI (OKa3zaHUU
yCIyTy) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS! YOBITKOB, €CIIM B YCTAHOBIIEHHBIM yKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKHU BBIMOJIHEHHOHN pabOThl (0Ka3aHHOM ycIyry) He yeTpaHeHbl ucnonnuteneM. [lotpedurens
Tak)Ke BIPAaBE OTKA3aThCS OT UCHOJHEHHS OTOBOPA O BHINOIHEHHUH PaOOTHI (OKa3aHWUU YCIYTH), €CIH UM
OOHapy)XeHbl CYIIECTBEHHbIE HENOCTATKH BBIMIOJTHEHHONW paboOThl (OKa3aHHOW YCIYTH) WM WHBIE
CYIIIECTBEHHBIE OTCTYILJICHUS OT YCIOBUI IOTOBOPA.

[ToTpebutens BhpaBe MOTpeOOBATh TaKkKE MOJTHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEIOCTATKaMH BBITIOJHEHHOW PaOOTHI (OKa3aHHOW ycnmyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
yCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHS COOTBETCTBYIOIIUX TPEOOBAHU TOTPEOUTEIIS.

2. lleHa BBIMOJHEHHOU PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTPEeOUTENI0 MPU OTKa3e OT
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UCTIOJIHEHUSI JOrOBOpa O BBINOJHEHUH pabOThl (OKa3aHUM YCIYrd), a TaKkKe Yy4YUThIBaeMas IpH
YMEHBIICHUU LIEHBl BBINIOJHEHHOW pabOThl (OKa3aHHOH YCIYTrH), ONpEAEsieTCss B COOTBETCTBUHU C
nyHkTamu 3,4 u 5 cratbu 24 HACTOSIIErO 3aKOHA.

3. TpeGoBanwus, CBsI3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOW PaOOTHI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEIBSIBICHBI TIPU MPUHITUU BBITIOJTHEHHOW pa0OTHI (OKa3aHHOM YCIYrW) WM B XOJIE BBITIOJIHEHUS
paboTel (OKa3aHWs yciayru) JnuOO, €cCIM HEBO3MOXKHO OOHAPYKHTh HENOCTATKH TPH NPUHITHA
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[ToTpeOuTens BpaBe NpeabABIATh TPEOOBAHMSI, CBSI3aHHBIE C HEOCTATKAMH BBITIOJIHEHHON pabOoThI
(oKa3aHHOW YCIYTH), €CIM OHU OOHApYyXEHbl B TEYCHHE TapaHTHUHHOTO CpPOKa, a MPH €ro OTCYTCTBUU B
pa3yMHBIH CpPOK, B Ipe/enax ABYX JIET CO JIHS IMPUHSATHUS BBIOJIHEHHON paOOThl (0Ka3aHHOM yCIyru) Uiu
IITH JIET B OTHOILIEHHWH HEJOCTATKOB B CTPOCHUH U MTHOM HEABMKHMOM MMYILIECTBE.

4. HWcnonHuTenb OTBEYAET 3a HEAOCTaTKU paboThl (yCcIyrd), Ha KOTOPYHO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPUHITHS UM WJIH 110 IPUYMHAM,
BO3ZHHUKIIIUM JI0 3TOI'O MOMEHTA.

B otHomieHnn pabGoThl (YCIyru), Ha KOTOPYHO YCTAHOBJIEH TapaHTHMHBIA CPOK, HCIIOJHUTENb
OTBEYaeT 3a €€ HEJOCTaTKH, €CIM He JOKaXEeT, YTO OHU BO3HUKIM MOCJe MPUHATUS PaOOThI (YyCIIyru)
MoTpeOuTeNeM BCJEICTBUE HApPYIIEHUsS KM MpaBHJ HCIHOJB30BaHUS pe3yibTara paboThl (yCIyru),
JNENCTBUN TPETHUX JIUI WM HENPEOIOJIUMON CHJIBL.

5. B ciydasx, Koraa npeayCMOTPEHHBIN J0TOBOPOM FapaHTHMHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(IATH JIeT Ha HEeIBWKMMOE UMYIIECTBO) M HEAOCTATKU padOTHI (YCIyru) oOHapy)eHbI TTOTPEOUTENEM 10
UCTEUYEHUN TapaHTHMHOIO Cpoka, HO B Mpefenax ABYX JieT (MSITH JIeT Ha HEIBWKHUMOE HMYIIECTBO),
NOTpeOUTENb BIPaBe MPEIbIBUTh TPEOOBaHUS, NPETYCMOTPEHHbIE NMYHKTOM 1 HAcTOSIIEH CTaTbH, €CIH
JOKaXeT, YTO TaKue HEJOCTaTKH BO3HMKIM 10 IPUHATHS UM pe3yibTara padoThl (yCIyrw) MIJM MO
MPUYMHAM, BOSHUKILIUM 10 TOI'0O MOMEHTA.

6. B ciyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIYyTrH) MOTPEeOUTENh BIIPaBE
IPEIbSIBUTh UCIIOJHUTENO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAHEHUM HEAOCTATKOB, €CIH JOKAXET, YTO
HEIOCTATKU BO3HMKJIU JI0 IPUHATHS UM pe3yibTaTa padoTsl (YCIyru) WK 1O NPUYMHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. JTO TpPeOOBaHUE MOXKET ObITh NPEABABICHO, €CIM TaKME HEJOCTATKU OOHApy:KeHbI IO
UCTEUCHUH JIBYX JIEeT (MSATU JIET B OTHOIIEHUM HEJBM)KMMOTO MMYILIECTBA) CO THS IPUHATHUS pe3yibTara
paboThl (yciayru), HO B Ipejeiax YCTaHOBJIEHHOTO Ha Pe3yabTaT paboThl (YCIYrH) CpoKa CIIY>KObI WIIH B
TEYEHUE JIECATH JIET CO JIHS NPUHATHS pe3ynbTaTa padoThl (YCIyru) NOTpeOUTeNeM, €Clid CPOK CIIyKObl He
ycraHoBiieH. Ecnu naHHOe TpeOOBaHME HE YIOBJIETBOPEHO B TEYEHHUE JBaJLATH JHEH CO JHS €ro
IpeIbABICHUS OTPEOUTEIEM WM OOHAPYKEHHBIH HEIOCTATOK SBJISETCSA HEYCTPAHUMBIM, IOTPEOUTEID 110
CBOEMY BbIOODY BIlpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHbI 3@ BHIIIOJIHEHHYIO Pa00Ty (OKa3aHHYIO YCIYTY);

BO3MEIIIEHUS] TMOHECEHHBIX MM pacXoJIOB 0 YCTPAHEHHIO HEJOCTATKOB BBIIOJHEHHOM palboThI
(OKa3aHHOM yCIIyTH) CBOMMH CHJIAaMU WJIM TPETbUMH JIMLIAMH;

OTKa3a OT MCIIOJHEHMs JOrOBOpa O BBHINOJIHEHUM pabOThl (OKa3aHUU YCIAYrHM) U BO3MEIIECHUS
yOBITKOB.

Crartbs 30. Cpoku ycTpaHEHHUsI HEIOCTATKOB BBIIIOJHEHHOM pabOThl (OKa3aHHOM yCIyTrH)

Henocratku paGoTel (yciayrd) HOJDKHBI OBITh YCTpaHEHBl HCIIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HAuYEHHBIN MOTpeOUTENIEM.

A63a11 BTOpOi MCKIIIOUEH.

Ha3nauenHbIi HOTpeOUTENIEM CPOK YCTPAHEHUS! HEJOCTATKOB TOBapa yKa3bIBAeTCs B JOTOBOPE WU
B MHOM IIOJIIMCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asABJICHUH, HAlpaBIEHHOM IOTpeOUTENeM
HCIIOJIHUTEIIIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOSILIEH CTaTbEl CPOKOB YCTPAaHEHHUS HEJOCTAaTKOB
BBITMIOJTHEHHON paloThl (OKa3aHHOM YCIYTHM) MCIOJHUTENb YIJIAYWBAET MOTPEOUTENIO 3a KaXKIbli JCHb
MIPOCPOYKH HEYCTOWKY (TIE€HI0), pa3Mep U MOPSAA0K UCUUCIEHUS] KOTOPOM OTMPEAEISIIOTCS B COOTBETCTBUU C
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IYHKTOM 5 cTaTby 28 HacTOALIEro 3akoHa.
B cnydae HapymeHHsl yKa3aHHBIX CPOKOB HMOTPEOHMTENb BIpPaBE NPEAbSIBUTH UCIIOJHHUTEIIO MHbIC
TpeOOoBaHus, peTycCMOTpeHHbIe MyHKTamu 1 u 4 ctatbu 29 HacTosmIero 3akoHa.

Cratbs 31. CpokH yI0BIETBOPEHUS OT/IENbHBIX TPEOOBAHUIN OTPEOUTENS

1. TpeGoBanusi morpeduTesisi 00 YMEHBIICHHH IICHBI 32 BBIMIOJIHEHHYIO PabOTy (OKa3aHHYIO
YCIIyTY), O BO3MEILIEHUU PACXOJOB IO YCTPAHEHHUIO HEJIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM
YCIyrd) CBOMMHU CWJIAaMU WJIM TPETbUMHU JIMIIAMH, a TaKKe O BO3BpaTe yIUIaueHHOW 3a padoTy (yciyry)
JICHEe)KHOW CyMMBI M BO3MEIICHUHU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIOJHEHHUS JIOTOBOPA,
npenycMoTpeHHbIe MYHKTOM 1 ctaTtbu 28 u nynktamu 1 u 4 crarbu 29 Hacrosiiero 3akoHa, MOJyIeKaT
YIOBJIETBOPEHUIO B JIECATUTHEBHBIN CPOK CO JHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeGoBanusi moTpeOuTenass 0 0E3BO3ME3THOM HM3TOTOBJIICHUU JPYTOM BEIIM W3 OTHOPOIHOTO
MaTepuaga TaKoro >kK€ KadecTBa MM O MOBTOPHOM BBIMOJHEHHWH padOThl (OKa3aHUU YCIYTH) MOJJIEeKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN ISl CPOYHOIO BBHIMOJHEHUsI paOOTHl (OKa3aHMs YCIYTH), a B
cllydae, €ciM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIIOJHEHUH PabOTHI
(OKa3aHWM YCIIYTH), KOTOPBIA ObLT HEHA JIS)KAIIEe NCTIOTHEH.

3. 3a HapylieHHe NpPeJyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHUS OTIENIbHBIX
TpeOOoBaHU MOTPEOUTENS UCTIOTHUTENb YIIJIAaYMBAET MOTPEOUTEINIO 32 KX AbIi JIeHb IPOCPOUYKU HEYCTONKY
(meHto0), pazMep U NOPSAIOK UCUUCITCHHUST KOTOPOH OTIPENIEISIOTCS B COOTBETCTBUH C MYHKTOM 5 cTaThu 28
HAaCTOAUIEro 3aKOHa.

B ciywae mapymeHus CpokoB, YKa3aHHBIX B NMyHKTax 1 W 2 HACTOAIIEH CTAaTbH, MOTPEOUTEIND
BIIpaBE NPEIbSIBUTH HCIOJHUTE0 WHbIE TpeOOBaHMS, MPEeIyCMOTpEeHHble MyHkTOM 1 cratbu 28 u
nyukramu 1 u 4 crarbu 29 HactosAmero 3akoHa.

Crarbst 32. IlpaBo moTpeOuTENss Ha OTKAa3 OT MCIOJHEHUS JOTOBOpPa O BBIMOJHEHUU padoT
(okazaHUM yCIIyT)
[ToTpebuTtenp BrpaBe 0TKA3aThCs OT UCTIOIHEHUS JJOTOBOPA O BHITIOJHEHUH PaboT (OKa3aHUU YCIIYT)
B JI1000€ BpeMsi IIPU YCIIOBUU OIJIATHI UCTIOTHUTENIO (PaKTUUECKH TOHECEHHBIX UM PAaCXO0B, CBSI3aHHBIX C
UCIIOJIHEHUEM 00513aTEeNbCTB 10 IaHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BBINTOJTHEHUE PAOOTHI (OKa3aHUE YCITYTH)

1. Ha BemmonHeHue paOoThl (OKa3aHUE YCIYru), MPEelyCMOTPEHHON IOTOBOPOM O BBINOJIHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEpAas WM MPUOIU3UTEIbHAS CMETa.

CocraBiieHne Takoil CMETHI 10 TPEOOBAHUIO MTOTPEOUTENS UM UCTIOHUTEINS 0053aTENbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHHs] TBEPAON CMEThL, a MNOTpeOUTEnh - ee
YMEHBILIEHUS, B TOM YHCIIE B cly4yae, KOrjja B MOMEHT 3aKJIF0YEHHS JOrOBOpa UCKII0Yaiach BO3MOKHOCTh
MPEIyCMOTPETH MOJHBIN 00BEM MOJUIeKAIINUX BBITOJIHEHUIO PadOT (OKa3aHUIO YCIYT) UM HEOOXOIUMBIX
JUISL TOTO PacXo/I0B.

HcnonHuTtens uMeeT MpaBo TpeOOBAaTh YBEIUYEHHs] TBEPAOM CMEThl MPU CYHIECTBEHHOM
BO3pAaCTaHUHM CTOMMOCTH MaTepHalloB M 000PYAOBAaHMS, MPEIOCTABISAEMBIX HCIOJIHHUTENEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHbHMH JIUIAMHU YCIYT, KOTOPOE HENb3s ObUIO MPEIyCMOTPETh MPHU 3aKIIOYCHHUH
noroBopa. Ilpu oTkaze moTpedutTesnss BBIMOJHUTH ATO TpeOOBaHHE WCIOJIHUTEIh BIIPABE PACTOPTHYTH
JIOTOBOP B CyA€OHOM TOPSIKE.

3. Ecnu BO3HHKIA HEOOXOAMMOCTH BBIMIOJHEHUS JIOTIOJHUTENBHBIX paboT (oka3zaHus
JIOTIOTHUTEIBHBIX YCIIYT) U MO 3TOW MPHUYMHE CYHIECTBEHHOTO MPEBBIIICHHUS MPUOTUZUTEIHHON CMETHI,
WCIIOJIHUTENb 00sI3aH CBOEBPEMEHHO MpeAymnpeauTh 00 3ToM moTpedurtens. Eciu morpeburtens He nant
corjacue Ha MpeBBIIICHHE MTPUOIM3UTENILHON CMETHI, OH BIPaBe OTKA3aThCs OT UCTIOTHEHHS JoroBopa. B
9TOM CJIydae HCTIOIHUTENbh MOXKET TpeOOoBaTh OT MOTPEOUTENs YIIaThl IIEHBI 332 BBHIMOJIHEHHYIO padoTy

(OKa3aHHYIO yCIYTY).
HcnonHuTenb, CBOEBPEMEHHO HE MPEAYIPEIUBILNI TTOTPEOUTENSI O HEOOXOIMMOCTH TPEBBIICHHS
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NPUOJIM3UTEIBHOM CMETHI, 00sI3aH MCIIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIJaTy paboThl (yCIyru) B
npenenax npuOIN3UTEIbHON CMETHI.

Crartbs 34. BeimosHeHne paboThl U3 MaTepHrajia HCIIOTHUTEIS

1. UcionmauTens 00s3aH BBITIOTHUTD PaOOTY, OTPEICICHHYIO JOTOBOPOM O BBITIOJIHEHUH PaOOTHI, U3
CBOEro MaTepuaya u CBOUMHU CPEJICTBAMU, €CIIM MHOE HE MPEAYCMOTPEHO JI0TOBOPOM.

Vcnonaurenb, NpeAOCTaBUBIINK MaTepuall s BBINOJHEHHS palOOThL, OTBEYAaET 3a €ro
HEHaJJIeXalllee KauecTBO IO IpaBUjiaM 00 OTBETCTBEHHOCTH IPOJABLA 3a TOBapbl HEHAJUIEXKAIIETO
KayecTBa.

2. Matepuan UCTIOJHUTENS OIUIaYMBAETCs MOTPEOUTENEM IPU 3aKJIFOUEHUHM YKa3aHHOTO JI0TOBOpa
MIOJIHOCTBIO MJIU B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJIHEHUU PabOThI C YCIOBUEM OKOHYATEIBLHOTO
pacuera IMpH TOJYyYEHUH NOTPEOUTETIEM BBINOJIHEHHON HCHOJHUTENEM paboThl, €ClIM HHOW MOPAI0K
pacueToB 3a MaTepuai UCIIOJHUTEINS HE IPETYyCMOTPEH COTJIalllEeHuEM CTOPOH.

3. B chywasx, nmpeaycMOTpPEHHBIX JOTOBOPOM O BBIMIOJHEHUHU PAOOTHI, MaTEpHal MOXKET OBITH
MIPEIOCTABJIIEH  HMCHOJHUTENEeM mnoTpedutento B KpeautT. llocnenyromiee  M3MEHEHUE — LIEHBI
MIPEIOCTABJICHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS He BiIeUYeT 3a co00ii mepepacuera.

4. Marepuan HCIOJHUTENS U HEOOXOAUWMBIE JJISl BBINOJHEHUS pabOThl TEXHUYECKHUE CPECTBA,
MHCTPYMEHTHI U IpoYee JOCTaBISIOTCS K MECTY BBIMOJIHEHHS paObOT UCTIOTHUTETIEM.

Crartbs 35. BeimonHeHne paboThl U3 MaTepuaia (C BEeIIbi0) MOTPEOUTEINS

1. Ecnu pabGoTta BBINOJIHSETCS MOJTHOCTHIO WIIM YaCTMYHO M3 MaTepHuaia (C Bellbl0) MoTpeduTerns,
WCTIOJIHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuaa (Belln) U MPaBUIBHOE €ro MCII0JIb30BaHHE.

Hcnonnurens 00s3aH:

NpeaynpeuTh MOTPEOUTENsT O HENPUTOJHOCTH WM HeToOpOKaYeCTBEHHOCTH TMEPEIaHHOTO
notpedureneM Marepuania (Beu);

MPEICTaBUTh OTYET 00 M3PACXOOBAaHUH MaTepHalia U BO3BPATUTH €r0 OCTATOK.

B cnydae momHOW WM 4acTHYHOW yTpaThl (MOBPEXICHHUS) MaTepuayia (BEIIH), MPUHATOTO OT
MOTPEOUTENIsl, UCHOJTHHUTEIb O00sA3aH B TPEXJHEBHBIH CPOK 3aMECHUTh €r0 OJHOPOJHBIM MaTepHAIOM
(BeIIbI0) aHAJIOTHYHOTO KAayecTBAa W MO JKEIAHWIO MOTPEOUTENsT M3TOTOBUTH M3JCIHE M3 OJHOPOIHOTO
MaTepuaia (Belr) B pa3yMHBII CPOK, a IIPH OTCYTCTBUHU OJHOPOTHOTO MaTepuania (BEeUln) aHaJIOTUIHOTO
KayecTBa - BO3MECTHUTH IMOTPEOUTENIO0 IBYKPATHYIO IEHY YTpPaueHHOTro (MOBPEXKICHHOTO) MaTephalia
(Bemn), a TaK)Ke pacxo/ibl, IOHECEHHBIE TIOTPEOUTEIICM.

2. llena yrpaueHHOro (MOBPEXKIECHHOTO) MaTepHuaia (BEIIH) ONPENeNseTCs, MCXOJS W3 IICHBI
MaTepuaiia (BeIu), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTEINS OHKHO OBLIO
OBITh YJOBJICTBOPCHO HCIIOJHHUTEIEM B JICHb JTOOPOBOJIBHOTO YIOBIECTBOPEHHS TAKOTO TPEOOBAHHMS MU B
JICHb BBIHECEHUS CYACOHOTO pEIlleHUs, eciiu TpeOoBaHUEe MOTPEOUTENs JOOPOBOJIBHO YIOBJIETBOPEHO HE
ObLI0.

Ilena maTepuaiia (BemIy), IepeaBacMoOro UCTIOIHUTEIIO, ONIPEIENIIETCS B IOTOBOPE O BHITIOJIHEHUH
paboThI T B MHOM JIOKYMEHTE (KBUTaHIUH, 3aKa3€), TOATBEPKIAIOIIEM €r0 3aKITF0UYCHHUE.

3. HcnonHurtenb 0OCBOOOXKIAeTCSs OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTHUYHYIO YTpary
(moBpekaeHue) Marepuaia (BEIld), IPUHATOIO UM OT MOTPEOUTENs, €U NOTPEeOUTENb MPEaYIpexaeH
UCTIOJIHUTENEM 00 0COOBIX CBOMCTBaX MaTepHuasa (Belln), KOTOpble MOTYT MOBJIEYb 32 cOOO0M ero MONHYIO
WM YaCTUYHYIO yTpaTy (OBpexIeHHe) MO0 eclii yKa3aHHbIe CBOMCTBA MaTepuaia (BEIIN) He MOTJIH ObITh
oOHapyXeHbI IPU HaJyIeXkallel MpueMKe HCIIOJIHUTENIEM 3TOr0 MaTepuana (Bewu).

Crarbsa 36. OOs3aHHOCTb HCHOJIHUTENS HHPOPMUPOBATH MOTpeOuTENnss 00 00CTOATENbCTBAX,
KOTOPBIE MOTYT MOBJIHATH HA KAYECTBO BHITIOJIHAEMON pabOThI (OKa3bIBAEMOM yCIYTH) W

MOBJICYD 32 COOON HEBO3MOKHOCTB €€ 3aBEPILEHUS B CPOK
HcnosnnTess 0053aH CBOEBPEMEHHO MH(GOPMHUPOBATh MOTPe0UTeNsi O TOM, YTO COOIIO/IEHHE
yKa3aHUU MOTPeOUTEN U WHBIE 0OCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
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BBITIOJTHSIEMOM paboThl (OKa3bIBAEMOM YCIYrH) WM MOBIIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEpIICHHS B
CPOK.

Eciu  motpebutens, HECMOTpS Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HMH(OPMHUPOBAHHE
HCIIOJIHUTENIEM, B Pa3yMHBbIHl CPOK HE 3aMEHUT HENPUTOJIHBIM UM HEAOOpOKAaYEeCTBEHHBIN MaTepual, He
W3MEHUT YKa3aHUH O crocoOe BBIIOJHEHHS pPadOThI (OKa3aHWA YCIYTW) JHUOO HE YCTPAHUT MHBIX
0OCTOSITENILCTB, KOTOPbIE MOTYT CHH3UTHh KAdeCTBO BBINOJHSAEMON palbOThI (OKa3bIBAEMOW YCIIyTH),
WCIIOJIHUTEINb BIIpaBe OTKA3aThCA OT UCIOJIHEHHS JOTOBOPA O BBIIOJHEHUHU padOThl (OKa3aHUU YCIyTH) U
noTpeOOBaTh MOJIHOTO BO3MEUICHHUS YOBITKOB.

Cratea 37. [lopsnok u Gpopmbl OMIaThl BBIMOJIHEHHOW pabOThI (OKa3aHHOM yCITyrH)

[ToTpebutens o00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyIM B MOPSAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCTIOJTHUTEIIEM.

[ToTpebuTens 00s13aH OMJIATUTH BHINOJIHEHHYIO UCIIOJHUTENEM B IIOJTHOM 00beMe paboTy mocie ee
npuHATHS noTpeduteneM. C cornacusi notpedurens padoTa MOXKET ObITh OIJIaAY€HAa UM MPU 3aKII0YEHUH
JIOTOBOpA B IMOJIHOM pa3Mepe WM ITyTeM BbIAaYu aBaHca.

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEACTBOM HAJIWYHBIX WM
Oe3HaTMYHBIX PACUETOB B COOTBETCTBUHU C 3aKOHOAaTebCcTBOM Poccuiickoit deneparmum.

[Ipu mcnonp30BaHUM HATMYHOUM (DOPMBI PACUETOB OIUIaTa TOBApOB (padoT, yCIyr) moTpeduTeneM
MIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHMEM IIpOJiaBlia (MCIIOJHUTENS) MyTeM BHECEHUS HaJMYHBIX
JICHEKHBIX CPEJCTB TMPOJABIy (MCIOJHHUTENIO), JUOO B KPEAUTHYIO OPTaHHM3AIUI0, JHUO0 TUIATEKHOMY
areHTy, OCYIIECTBIISIIONIEMY NEATEILHOCTh M0 MPUEMY TUIaTeXKeW (DU3NYECKUX JUI, OO0 OaHKOBCKOMY
MJIATEeKHOMY — areHTy  (cy0areHry), OCYIIECTBIISIIOIIEMY  JESITeNbHOCTh B COOTBETCTBUU  C
3aKO0HO/AATeJIbCTBOM O 0aHKaX M OAHKOBCKOW JIEATENBHOCTH, €CJIM NHOE HE YCTAHOBIIEHO (eiepaibHbIMU
3aKOHAMU WJIM HWHBIMA HOPMAaTHMBHBIMU MpaBOBbIMH akTamu Poccuiickoit ®enepauuu. Ilpu sTom
00s13aTeILCTBA TOTPEOUTENST TIepea MPOJaBIIOM (MCIIOTHUTENIEM) IO OIuiaTe TOBapoB (paboT, ycayr)
CUMTAIOTCS HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX NEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJMYHBIX
JICHEKHBIX CPEJICTB COOTBETCTBEHHO IMPOJIABIY (MCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHU3aIUIo, JTUOO
IJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATENbHOCTh MO MPHUEMY IUIaTexeil (u3ndeckux Juil, 0o
0aHKOBCKOMY IUIaTEKHOMY areHry (CcyOareHTy), OCYIIECTBISIOLIEMY IESITebHOCTh B COOTBETCTBUU C
3aKOHOJATETLCTBOM O OaHKaX M OAHKOBCKOMW AESITEIbHOCTH.

Crarbs 38. YTparuia cuiuy.

Crarbs 39. PerynupoBanue okazaHusi OTAEIbHBIX BUJOB YCIYyT

[TocnencTBus HapylieHus YCIOBUI TOTOBOPOB 00 OKa3aHUM OTIEIbHBIX BUJOB yCIYyT, €CIH TaKue
JIOTOBOPBI IO CBOEMY XapaKTepy He MONaAAl0T MO/ ACWCTBUE HACTOAIIEH I1aBbl, OMPEICIISIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuiia oka3aHus OTJEIbHBIX BUAOB YCIYT, BBIMOJHEHHS OTACIbHBIX BUIOB paboT
MOTpeOUTEIIM
IlpaBuiia oka3zaHus OTJEIbHBIX BUIOB YCIYT, BBIOJIHEHHS OTACIbHBIX BUAOB pa0OT MOTPEOUTENIAM
ycra"asnuBarorcs [IpasurensctBoMm Pocculickont @enepannu.

I'nasa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAsI 3alIIUTA NPaB NOTpPedUTe el

Cratbst 40. DenepanbHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAA30p) B OONACTH 3allIMTHI TMpaB
noTpeduTenei
1. ®enepanbHBId TOCYAAPCTBEHHBIN KOHTPOJIH (HaI30p) B OOJIACTH 3alMTHI MpaB MOTpeOuTeneit
OCyLIECTBISAETCS  (peepajibHbIM  OPraHoM  HMCHOJHUTEJBLHOM  BJIACTH,  YIOJIHOMOYEHHBIM
[IpaButenbcTBoM Poccuiickoit denepanuu (anee - oprad roCyaapCTBEHHOTO HAI30Pa).
2. Tlpeamerom denepalbHOTO TOCYJAPCTBEHHOTO KOHTPOJs (Haa30pa) B OOJIACTH 3alWTHI MpaB
MOTpeOuTeNnei ABISIOTCS:
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1) cobmogeHne  M3TOTOBUTEISIMHM,  HCIOJHHUTEISIMHM, TPOJABIAMHU,  YIIOJIHOMOYECHHBIMU
OpraHM3alUsIMU WA yIIOJTHOMOYCHHBIMH WHIUBUIAYAIBHBIMUA TPEINPUHAMATEISIMU, HUMIIOPTEPAMH,
BJIQJICNIbLIAMHU arperaTopoB 00s3aTeNbHBIX TPEOOBAHHM, YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTHMHU
(benepaabHBIMU 3aKOHAMH ¥ THBIMH HOPMAaTUBHBIMH ITPaBOBBIMU akTaMu Poccuiickoii denepanmu, a Takxe
aKTaMH, COCTABIISIONIMMU MPaBo EBpa3uiickoro s3KOHOMHUYECKOTO COI03a, PErYIUPYIOMIMMU OTHOIICHUS B
00J1aCTH 3aIUTHI TIPaB MOTPEOUTEICH;

2) cobmoeHne N3TOTOBUTENEM, CTIOTHUATENEM (JIMIIOM, BBIOJIHSIOMNM (DYHKIIMA HHOCTPAHHOTO
W3TOTOBHUTENS), MPOJABIOM TPEeOOBAHWH, YCTAHOBIEHHBIX TEXHHYECKHMHU pETJIAMEHTAMH, WU
00s13aTENbHBIX TPeOOBAHMA, MOJUIEKAIUX TNPUMEHEHUIO 10 IHS BCTYIUICHHS B CHIy TEXHUYECKUX
pernmameHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHoM oT 27 nekadpst 2002 roma N 184-03 "O
TEXHUYECKOM PETyIUpOBaHUN".

3. Opranuzanust ¥ OCyIIECTBIEHHE (eaepalbHOTO TOCYJapCTBEHHOTO KOHTpOJiA (Haa3opa) B
00J1acTH 3anIuThl TIpaB MoTpeduTenei perynupyrorcs @egepaibubiv 3akonom oT 31 wurons 2020 roga
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) M MYHHIIMIAIHLHOM KOHTpoJie B Poccuiickoit
Oenepanun".

4. IMonoxenue o deaeparTbHOM TOCYJapCTBEHHOM KOHTpOJI€ (Haa30pe) B 00JacTH 3alluThl TIPaB
notpedureneit yreepxaaetcs [IpaBurensctBom Poccutickoit denepamum.

5. B nmonoxxeHnu o ¢enepanbHOM TOCYIapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIaCTH 3alIUTHI MPaB
moTpeOuTeNel yKa3bIBalOTCS HANMEHOBAHUE M CTPYKTYPHBIC DJIEMEHTHI TEXHUYECKOTO pEerjlaMeHTa 1 (WITH)
00s13aTENbHBIX TPeOOBaHMMA, MOJUIEKAIMUX TNPUMEHEHUIO 10 IHS BCTYIUICHHS B CHIy TEXHUYECKHUX
periiaMeHToB B COOTBeTCTBUH ¢ PDenepaiibHbiM 3akoHoM oT 27 nmekabps 2002 roma N 184-d3 "O
TEXHUYECKOM perylIupoBaHUM", OLIEHKa COOIIO/IEHUS KOTOPBIX OCYIIECTBISETCS B paMKax (heaepaabHOro
roCyIapCTBEHHOTO KOHTPOJISI (HaA30pa) B 00JIaCTH 3alTUTHI TIPaB MOTPEOUTEINCH, a TAKXKE BUIBI TPOTYKITHH,
SIBJISTIOIIIECS 00BbeKTaMu (heepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIl[UTHI MPaB
MOTPEOUTEIICH.

6. Opras rocyJJapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAapCTBEHHBIN TOKIa1 O 3alluTe MpaB
notpebureneir B Poccuiickoli denepanuu B mopsijike, ycraHoBieHHOM IlpaBurensctBoM Poccuiickoit
denepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe 00paliatbcs B CyJ C 3asBICHUSIMH B 3alUTY IMpaB
noTpeOuTeNnel W 3aKOHHBIX HHTEPECOB OTHCNIbHBIX MOTpeduteneil (rpynmsl  MOTpeOuTeneH,
HEONPEJEIEHHOTO Kpyra MOTpeOuTeneil), a TakKe C 3asBICHUSMU O JUKBHUJAIUU H3TOTOBUTEIS
(ucronHUTENS, MPOJaBLa, YIOJHOMOUYEHHON OpraHu3ally, UMIOpTepa, BiIaJenblia arperaropa) Jmbo o
MPEKPALEHUH JeATEIIbHOCTH HHINBUIyaIbHOTO MpeApUHUMATENs (YIIOJIHOMOUYEHHOTO HHANBUAYaTIbHOTO
MpeanpuHuMarens) 3a rpyboe (MoBieKIIee CMEPTh MIU MacCOBbIe 3a00JIEBaHUS, OTPABICHUS IIIOJCH)
HapyIIeHHUE MpaB NOTpeOuTeNeH.

8. OpraH rocy1apCTBEHHOTO HaJ30pa B MOPSAKE, YCTAaHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoit
®denepanyu, MOKET ObITh MPUBIICUYECH CYJIOM K YYaCTHIO B JIeJie, a TAKKe BIIpaBe BCTYMaTh B JEJO MO CBOEH
WHUIMATUBE WJIM [0 WHUIMATHUBE JIMI, YYaCTBYIOIIUX B JeJe, /Ui Aayd 3aKIIOYEHHUs MO AeNy B IeNsix
3aIUTHI [IPaB MOTPeOUTENel B paMKaX I'pa)/JIaHCKOrO UM aIMUHUCTPATUBHOTO CYIOMPOU3BOACTBRA.

9. Opran rocymapcTBEHHOTO HaJ30pa BIpaBe [aBaTh Pa3bsCHEHHUS IO BOMPOCAM MPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX akTOB Poccuiickoit deaepaliiu, peryanupyONiX OTHOIICHUS B
00J1aCTH 3alUTHI IPaB NOTPEOUTEIEH.

10. KoncynbTHpoBaHue, NpoHIaKTHUeCKU i BU3HUT, HAOMIOAEHUE 32 COOII0IEHNEM 00s3aTeIbHBIX
TpeOOBaHMMH, BbIe3HOE OOCIEIOBAaHUE MOTYT TPOBOJUTHCSA (pellepalbHbBIMH  TOCYAAPCTBEHHBIMU
YUPESKIEHUSIMHU, TOABEAOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOTO HAA30pa, B MOPSJKE U CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (pesiepalibHOM TOCYJapCTBEHHOM KOHTpOJe (Haa30pe) B 00IaCTH 3aIlIUTHI
IpaB nmoTpeduTenei.

Cratbs 41. O0S13aHHOCTh U3rOTOBUTEIIS (I/ICHOJ'IHI/ITCJI}I, npoaaBuna, YHOHHOMOquHOﬁ opraHu3anun
WK YIIOJIHOMOUYCHHOI'O HWHAWBUAYAJIILHOTO IPCANIPUHUMATECIIA, UMIIOPTEpaA, BJIAACJIbLa
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arperaropa) mo MmpeaoCTaBJICHUI0 HH()OPMALIUK OPraHy rOCYAapCTBEHHOTO HA[30pa
NsroroButenb (MCHOIHUTENb, MPOAABEL], YIIOJHOMOYEHHAs OpraHu3alys WU YIOJHOMOYEHHBIN
WHJMBUAYAIbHBIA TpEANpPUHUMATENb, HMMIOPTEP, BIAACNEll arperaropa) Mo TpPeOOBaHUIO OpraHa
roCyJIapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUI 00s13aH MPEIOCTAaBUTh B YCTAHOBJIICHHBIA MMHU CPOK
JOCTOBEPHBIC CBEACHUS, JTOKYMEHTAIMIO, OOBSCHCHHS B MUCHMEHHOW M (WJIHM) yCTHOW (dopMe U HHYIO
nH(pOpMaLUI0, HEOOXOAMMYIO JIIsi OCYIIECTBJICHHS OPraHoOM TOCYJapCTBEHHOTO Haa30pa U €ro
JIOJ>KHOCTHBIMU JIMIAMH MOJITHOMOYMI, YCTAHOBJIEHHBIX 3aK0HOAaTeIbcTBOM Poccuiickoit denepanumu.

Crartbs 42. YTpaTtuia cuiy.

Crarbsi 42.1. IlomHOMOYMSI BBICIIMX HWCIHOJHHUTEIbHBIX OPraHoOB TOCYJAapCTBEHHOW BJIacTU

cyobexToB Poccuiickoit denepannu B 006JaCTH 3alIUThI IpaB MOTpeOuTENIEH

1. Bblcmmii HMCHOJHUTENBHBIM OpraH TroCyAapCTBEHHOM BIIACTH COOTBETCTBYIOIIErO CyOBbEKTa
Poccuiickoit @enepanyivi OCYIIECTBISIET MEPONPUITHS O peaan3aluu, 0OECIEUeHUI0 W 3alllUTe IpaB
noTpebuTeNnel 1 B rpeeaax CBOMX MOJHOMOYMI IPUHUMAET ONPEeIEHHbIE MEPHIL.

2. B nensx conledcTBUS 3alIUTE MpaB MOTPEOUTENE OpraHbl UCIOJHUTEIBHOMN BIACTH CYOBEKTOB
Poccuiickoit ®@enepannu pa3pabaTbiBalOT PerMOHAIbHBIE MPOTPAMMBI MO 3allUTe MpaB MOTpedHuTeneil u
OKa3bIBAIOT COJICHICTBHME OpraHaM MECTHOIO CaMOYIpaBiI€HUs M OOIIECTBEHHBIM OOBEIUHEHUSM
noTpeduTenel (UX accoualysIM, col03aM) B OCYILECTBICHUN UMHU 3allIUTHI IPaB MOTpeOUTENEH.

3. Opras rocyaapcTBEHHOTO Ha/130pa yTBEPK/IaeT METOIMYECKHEe PEKOMEHIAlluU M0 pa3paboTKe U
pealin3alyy peruoHabHBIX U MYHUIIMIAIBHBIX TPOrpaMM IO 3alllUTe MpaB NoTpeduTesei.

Crarbs 42.2. [lepenaya oCcyniecTBICHUS TOJHOMOYUNA Oprala rocyJapCTBEHHOTO HaJ30pa opraHaM
WCTIOJHUTENBHOU BiIacTh cyOnekToB Poccuiickoit deneparun

[lonHomouusi opraHa TOCYJapCTBEHHOTO HaA30pa IO  OCYLIECTBICHHIO  (hefepanbHOro
rOCy/lapCTBEHHOTO Haja30pa B o00JacTW 3allMThl MpaB MOTpedUTeNel MOTryT mepenaBaThCsl IS
OCYIIIECTBJICHUSI OpraHaM MUCIOJIHUTEILHOH BIacTH cyObekToB Poccuiickoit denepariuu moCcTaHOBICHUSIMH
[IpaButensctBa Poccuiickoit denepannin B Mopsake, ycTaHOBIEHHOM PeepajibHbIM 3aKOHOM OT 6
okTsa0ps 1999 roma N 184-®3 "OO6 o0OmMX MNPUHIUIAX OpraHU3alud  3aKOHOJATEIbHBIX
(IpeacTaBUTENBHBIX) W HCIOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHOM BIacTH cyObekToB Poccuiickoii
Oenepanuu.

Cratbs 42.3. [logaya 1 paccMOTpeHHE 0OpalieHuid moTpeouTene

1. O6pamenue moTpeOUTENsT MOKET OBITH HANpaBlIeHO B MUCbMEHHOW (opme Ha OymMakHOM
HOCHUTENIE WJIH B JJEKTPOHHOW (opMe B OpraH rocylapcTBEHHOIO HA/A30pa, WHBIE YIMOJIHOMOYEHHbBIE
(denepanbHble OpraHbl UCHOJHUTENBHON BIACTH, OPraH HCIOJIHUTENHHONW BiacTu cyobekTa Poccuiickoii
Oenepanyu 1U60 OPraH MECTHOTO CaMOYIPaBIIECHUS.

2. Ob0pamenue mnoTpedOUTENsT MOXKET OBITh HAMpaBJICHO MO TMOYTe, C HCIOJIb30BaHUEM
nH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", B TOM uncie o(UUIuaNIbHOTO caiiTa opraHa
roCy/IapCTBEHHOTO HaJ30pa, MHBIX YIOJTHOMOYEHHBIX (helepalibHBIX OPraHOB MCHOJHUTENBLHOW BIIACTH,
OopraHa HCIOJHUTENIbHOW BIacTH cyObekra Poccuiickoit @enepanuu 1u00 oOpraHa MeECTHOTO
camoympasneHus: (B cyorekrax Poccuiickoit ®enepanuu - ropomax enepanbHOro 3HaueHUs MocCKBe,
Cankt-IletepOypre u CeBacTomoyie ¢ HCIOJNb30BaHMEM O(UIMATBHOTO caiiTa oOpraHa MECTHOTO
cCaMOyTIpaBlieHUs B CiIydae, €Clid 3TO MPEeIyCMOTPEHO 3akoHamH cyOnekToB Poccuiickoit ®deneparuu -
roposioB (enepanpHoro 3HaueHuss Mockbl, Cankt-IlerepOypra u CeBacTomnosist), €JUHOr0 MOpTaJia
TOCY/IapCTBEHHBIX W MYHUIUMNANBHBIX YCIAYr JHOO PpErHoOHANBHOTO TMOpTajlia TOCYAapCTBEHHBIX H
MYHHIIMITATBHBIX YCIYT, a TAK)KE MOXKET ObITh MPUHSITO MPH JTUIHOM TPUEME 3aIBUTEISL.

3. B MHOroQyHKIHMOHAIBHBIX ILEHTPAaX MPEJOCTaBICHHS TOCYAAPCTBEHHBIX M MYHHIIMITATBLHBIX
yCIyT MOTYT OCYIIECTBISITHCS MPUEM OOpallieHuil moTpeOuTeneil 1 KOHCYIbTUPOBAHUE MTOTPEOUTENEH 10
BOMpPOCaM  3alllWThl HMX TpaB Ha OCHOBAaHWHM  COTJAIIEHHH O  B3aWMMOACHCTBHH  MEXIY
MHOTO(YHKIIMOHATHHBIMUA LEHTPAMU TPEIAOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIMTAIBHBIX YCIYT U
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(denepabHBIMU  OpraHaMH UCTOJHHUTEILHOW BJIACTH, OpPraHAMH TOCYJIApPCTBEHHBIX BHEOIOKETHBIX
($OH/IOB, OpraHaMu roCcyJapCTBEHHOW BiacTu CyObekTOB Poccuiickoii denepanuu, opraHaMd MECTHOTO
CaMOYIIpaBJICHUS.

Cratbs 43. OTBETCTBEHHOCTb 3a HAapyLIECHHE IpaB MOTpeOUTENEel, YCTAaHOBICHHBIX 3aKOHAMU U
MHBIMU HOPMAaTUBHBIMM IIPABOBBIMH akTamMu Poccuiickoit @enepannu

3a HapylmieHue TpaB MNOTPeOUTENEH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepanuu, rnpoasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anisi WIA YIOJHOMOYCHHBIM WHAWBUAYAIbHBIA TMpPEANPHHUMATENb, HUMIIOPTEP) HECEeT
aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XIaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
3aKoHoAarenbcTBOM Poccniickont denepanun.

Cratbs 44. OcyiiecTBiIeHUE 3alIUTHI IIPaB MOTPEeOUTEIEH OpraHaMyu MECTHOTO CaMOYTIPaBJICHUS

B memsx 3amuTel MpaB moTpeduTeNnell Ha TEPPUTOPHH MYHHUIMITAIHLHOTO OOpa3OBaHUS OPraHbI
MeCTHOI'0 CAMOYIPaBJIeHHs BIIPABE:

paccMaTpuBaTh OOpalieHds MOTpeOuTeNel, KOHCYIbTHPOBATh WX IO BOIMPOCaM 3aIIUTHl MPaB
MOTpeOuTENeH;

oOpaiatscs B Cy/bl B 3alllUTY MIpaB NOTpeOuTenel (HeorpeieleHHOTro Kpyra norpeouTenei);

pa3pabaTbiBaTh MyHUITUTIAILHBIE TIPOTPAMMBI IO 3aIIUTE TIPaB MOTPEOUTEIEH.

[Ipu BeIsIBIEHUY 11O OOpAIICHUIO TOTPEOUTENSE TOBAapOB (padoT, yCIIyT) HEHAAJIEKAITETO KauyecTBa, a
TaKXKe OMACHBIX JUIS JKW3HH, 370POBbs, MMYIIECTBA TOTPEOHTENCH M OKPYKAIOUIEH Cpelapl OpraHbl
MECTHOTO CaMOYIIPaBJIEHUs HE3aMeUIUTENbHO U3BEUIat0T 00 3TOM (heiepanbHble OpraHbl UCIIOJIHUTEIbHON
BJIACTH, OCYIIECTBJISIONINE KOHTPOJIb 32 KAYECTBOM M 0€30MacHOCThIO TOBapoB (paboT, yciIyr).

VYrparuna cuity ¢ 29 mapta 2019 1. - @enepanabhblii 3akoH oT 18 mapta 2019 r. N 38-D3

Crartbs 45. [IpaBa 001ecTBeHHBIX 00BEAMHEHUH TOTpeOUTENCH (MX acCOIMAINi, COI030B)

1. I'paxxnane BmpaBe OOBETUHATHCS Ha JTOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBECIUHECHHS
noTpebuTeneit (MX accolMaluy, COI03bl), KOTOPbIE OCYHIECTBIISIIOT CBOIO AEATEIbHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEIUHEHWN (WX accoIMalliii, COI030B) M 3aKOHOAATeJLCTBOM Poccuiickoit
denepanuu.

2. OOmiecTBeHHbIE 00BEIMHEHUSI MOTPEOUTENCH (MX acCOIMAIlMU, COIO3BI) JJIST OCYIIECTBIICHUS
CBOMX yCTaBHBIX IIeJIel BIIpaBe:

y4acTBOBaTh B pa3paboTKe 0Os3aTeNbHBIX TPEOOBaHUN K ToBapaM (paboTaMm, yclyram), a TaKke
MIPOEKTOB 3aKOHOB M HHBIX HOPMAaTHUBHBIX NPaBOBbIX akToB Poccuiickoit denepauuu, peryaupyromux
OTHOIIECHHUS B 00JIaCTH 3aILUTHI [TPaB MOTPEOUTENEH;

MIPOBOJUTHh HE3aBUCHUMYIO SKCIIEPTH3Y KauecTBa, 0€30MacHOCTH TOBAapoB (padoT, yCIyr), a Takxke
COOTBETCTBUSI MOTPEOUTEIILCKMX CBOWCTB TOBapoB (paboT, ychnyr) 3asBJICHHON MpoJaBIaMu
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMU ) UH(OOPMALIUU O HUX;

OCYILIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 32 COOJNIIOJICHUEM MpaB MOTpeOuTeNel M HaMpaBisTh B
OpraH TOCYAapCTBEHHOTO HaJ30pa U OpPraHbl MeCTHOr0 camMoymnpaBjeHusi uHbopManuio o ¢akrax
HapyIIeHW MpaB MOTpeOuTeNnel Uis MPOBEACHHs] MPOBEPKH STUX ()AaKTOB W NPUHATUSA B Cllydae HX
MOJATBEPXKACHUST Mep M0 IPECeUeHHUIO HapylleHUil MnpaB mnoTpeduTesnell B mpenenax MOJHOMOYMH
yKa3aHHBIX OPraHOB, Y4aCTBOBATh B MPOBEICHUH SKCIIEPTHU3 O (pakTaM HapyIIeHH MpaB MoTpeduTenei B
cBsi3u c oOpamieHussMu notpeduteneit. [Ipu ocymiecTBieHNH OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbIE
oObeMHeHHs MoTpeduTenell (MX accolualMM, COI03bl) HE BIIpaBe TpeOoBaThb OT W3rOTOBUTENEH
(uconHUTENEH, MPOAABIOB, YIOJHOMOUYEHHBIX OpPraHHU3aIMi WM YIMOJHOMOYEHHBIX WHIAMBHIYaIbHBIX
IpearnpuHUMaTeneld, UMIIOPTEPOB) MPeJCTaBIeHHE JTOKYMEHTOB (BBIOJHEHHE NeHCTBUIl), 0053aHHOCTh
NpeCTaBIeHU (BBIIOJHEHNS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

pacrpocTpaHsaTh HH(GOPMAIIHMIO O TIpaBax MOTpeOUTeNed U 0 HEOOXOUMBIX ACHCTBUSX 10 3allUTe
ITHX TPaB, O Pe3yIbTaTax CPAaBHUTEIBHBIX UCCICOBAHHUI KauyecTBa TOBAPOB (padoT, ycIyr), a TaKkKe HHYIO
uHpopMaluio, Kkotopas OyJaeT crnocoOCTBOBATH peau3alliy MPaB U 3aKOHHBIX HHTEPECOB MOTpeOUTENe.
[TyGnukyemble OOIIECTBEHHBIMU OOBEJUHEHUSMH MOTpeOuTeneil (MX accolMalusIMH, COIO3aMHM)
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pe3yIbTaThl CPABHUTEIBHBIX UCCIIEJOBAHNIN KauecTBa TOBApOB (PaboT, YCIyr) HE SBISIOTCS PEKIIaMOM;

BHOCUTh B (hpefepajbHble OpraHbl HWCHOJIHHUTEIBHOM BIACTH, OPTaHU3AIMM IPEIUIOKEHUS O
MPUHATUU MEP MO MOBBIIICHUIO KaueCTBa TOBapoOB (padoT, yciyr), Mo MpUOCTAaHOBICHUIO MMPOU3BOICTBA U
peain3alii TOBApOB (BBINOJHEHUS padOT, OKa3aHUs YCIIYT), [0 OT3bIBY C BHYTPEHHEIO pbIHKa TOBapoOB
(paboT, ycmyr), He COOTBETCTBYIOIIMX MPEIbABISAEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOAATEIHLCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYIMPOBAHUH 00s3aTEIBHBIM TPEOOBAHUSAM;

BHOCHTBH B OpraHbl MPOKYpaTyphl U (heaepaibHble OpraHbl HCIIOJHUTEIHHON BIACTH MaTEPHAIIbI O
MIPUBJICYEHUN K OTBETCTBEHHOCTH JIML, OCYLIECTBJISIONIMX IPOU3BOJCTBO M peaU3allli0 TOBApPOB
(BbITIOSTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIMX IPEIBSBIAEMBIM K HUM OO0s3aTCIHHBIM
TpeOOBaHUAM, a TakXKe HapylaloIUX I[paBa NOTpeOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM U WHBIMU
HOPMAaTHBHBIMHU MPABOBBIMU akTaMu Poccuiickoit denepannu;

oOpamiatecss B OpraHbl MPOKypaTypbl C Mpochb0aMU NPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCWCTBUTEIbHBIMU aKTOB (peepaiabHbIX OPraHoB HCIIOJHUTENBHOM BJAcTH, AaKTOB OpraHoOB
WCTIOJTHUTENBHOW BIACTH CyObekTOB Poccuiickoit @Degepanu ©  aKTOB OpPraHOB  MECTHOTO
caMOYNpaBJieHUs, IPOTUBOPEYALIUX 3aKOHAM U MHBIM PErYIHPYIOIIUM OTHOLIEHHUS B OOJIACTH 3alllUTHhI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaimiarbcs B Cy[bl C 3asBJICHUSAMM B 3alllUTy MpaB MNOTpeOuTeNed M 3aKOHHBIX HWHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (rpynbl MOTpeOUTENel, HEONPEAEIIEHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (DOPMHUPOBAHUM OTKPBITHIX U
00IIEeTOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3alIUTHI TIPAB IOTPEOUTENEH,
KadecTBa u 0€30MacHOCTH TOBapoB (padboT, yciyr).

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEACIEHHOTO Kpyra moTpeouTtenei

Opran rocygapCTBEHHOTO HaJa30pa, OPraHbl MECTHOIO0 caMOyIpaBJieHHs, OOIIECTBEHHBIE
00beIMHEHUs TOTpeOuTeNel (MX aCCOIMAIINH, COI03bI) BITPABE MPEABIBIISITS UCKHA B CY/IbI O MPEKPAIEHUN
MIPOTUBOIPABHBIX JIEHCTBUN U3rOTOBUTENS (MCIOIHUTENS, TIPOAABIla, YIIOJHOMOUYEHHOM OpraHu3alul Win
YIOJHOMOYEHHOTO MHAMBHUAYaJIbHOTO MpEANpUHUMATENs, UMIOpPTEpa) B OTHOLIEHUH HEOMPEIEIIEHHOTO
KpyTra MoTpeOuTEIICH.

[Ipu ynoBiIeTBOpEHUH TAKOTO MCKa CyJl 00S3bIBAET NMPAaBOHAPYLIUTEIIS JOBECTH B YCTAHOBICHHBIN
CYJIOM CpOK 4Yepe3 CpeicTBa MaccoBOM MH(GOpPMAIMU UM MHBIM CHOCOOOM JI0 CBEICHMs MoTpeduTeneit
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy peHIeHHE cyla O TMPU3HAHUU JEUCTBUNM HW3TOTOBUTEINS
(ucronHUTENs, MPOJAaBIA, YIMOJHOMOUYEHHOW OpraHu3aluyd WM YIOJHOMOYEHHOTO WHIUBUIYaIbHOTO
MpeapUHUMATENs, IMIIOPTEpa) MPOTUBOMPABHBIMU B OTHOILIIEHUH HEOTIPEIEIEHHOTO Kpyra noTpedurenei
00s3aTeNBHO IS Cy/la, PACCMaTPUBAIOIIETO UCK MOTPEOUTENS O 3alUTE €r0 MPaB, BOSHUKIIUX BCIEACTBHE
HACTYIUICHUS] TPa’KJAHCKO-TIPABOBBIX IMOCJIEACTBUN JEUCTBUN M3rOTOBUTENS (MCIIOIHHUTENS, MPOJABIIA,
YIIOJTHOMOYEHHON OpraHu3alid Wi  YHOJHOMOYEHHOTO  HMHIUBUAYAIbHOTO  MpEeANpPUHUMATEIS,
UMIIOpTEpa), B YaCTH BOIIPOCOB, UMEIHU JIM MECTO TaKUe NEHCTBUS M COBEPILEHBI JU OHU U3TOTOBUTEIEM
(McronHUTENEM, MPOJABIOM, YIOJIHOMOYEHHONW OpraHU3aliel Wik YIOJIHOMOYEHHBIM HHAWBUYaTIbHBIM
MpearnpuHIMAaTENeM, HIMIIOPTEPOM).

OnHOBpEeMEHHO C YAOBIETBOPEHHEM WUCKa, MPEABbSBIECHHOTO OOIECTBEHHBIM OOBEAUHEHUEM
noTpebuTeneit (MX accoluMalyell, CO30M), OpraHaMH MECTHOTO CaMOYIpaBIIEHHsS B HWHTepecax
HEOTPEJEIEHHOTO Kpyra MoTpeOuTene, Cyl NpUHHUMAaeT pelIeHHe O BO3MEIICHHH OOIIEeCTBEHHOMY
0o0BeMHEHUIO TOoTpeduTeneil (MX accoluany, COI03y), OpraHaM MECTHOTO CaMOYIPaBJICHUS BCEX
MMOHECEHHBIX TI0 JeNy CyIeOHBIX U3JIEPKEeK, a TAK)KE WHBIX BOSHUKIIIHX JI0 0OpaIlleHus B Cy/ U CBS3aHHBIX C
paccMOTpeHHeM Jefla HeOOXOIMMBIX pPacXo0B, B TOM YHCIIE PacXOJOB Ha MPOBEICHHUE HE3aBUCHUMOM
AKCIEPTU3HI B CITydae BBISIBICHUS B PE3yIbTaTe IPOBEACHUS TAKOW SKCIIEPTU3BI HAPYIIIEHUS 00s3aTeTbHBIX
TpeboBaHU# K TOBapam (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun
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Mockaa, JIom CoBeToB
7 deBpans 1992 roma N 2300-1
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